30690560 bywdg3tywyds N
000000.0015536M900@™ dmdlsbmemgdols Tglisbgd

GENERAL Agreement N 000000.001 on Credit
Services

LogoMmnz9wm, mdorolo, 00.00.2024§

Georgia. Tbilisi, 00.00.2022.

dmbewo 1. byewdg36vyengdol dbstggdo

Article 1. Parties to the Agreement

1.1 d3s630:

1.1 Bank:

1.1.1b53063m Lobgefirgds:

1.1.1 Company Name:

Lb ,,3585 05630 LogsBM3gEM®

JSC "Pasha Bank Georgia"

1.1.2 bs509bE0x03s30M bmdgeo:

1.1.2 Identification number:

404433671

404433671

1.1.3 ®9a0LGHGMs300l BmMIs:

1.1.3 Registration form:

3396300 85630

Commercial Bank

1.1.4 099650090 doLsTSOMO:

1.1.4 Legal address:

Lodomzgarm,  mdoobo, 35306 Msombo, owos | Georgia, Thilisi, Vake district, Ilia Chavchavadze
F93F035d0L godbomo, N370 Avenue, N37 m

1.1.5 85gd@ ™06 030 d0Ls3sM00: 1.1.5 The actual address:

1.1.6 §o68mBs9bgero (bgawdmdfg®o 3060): 1.17Representative (signing person):

1.1.7 §560m350 96 mdo: 1.1.7 representation:

90bMd0EMdy, Lobm@omm dmgdggdols | Power of attorney, registration number of the

M9306GHM300L Bmdgmo --; LEbm@GHsmm  dmddggdol
06030050 bmdgeo --.

notarial act --; Individual number of the notarial
act --.

1.1.8 ¢gwggmmbo:

1.1.8 Telephone:

1995 (322) 265 000

1995 (322) 265 000

1.1.9 gan.g3mbGyo:

1.1.9 E-mail:

Business@pashabank.ge

Business@pashabank.ge

1.2 dugbbgdgero:

1.2 Borrower:

1.2.1 bsbgao, 33500/Lsg306MM Labgwfimgds:

1.2.1. Name, Surname/Company Name:

1.2.2 3065000/L509b&0x303530M bmdgho:

1.2.2 Personal/Identification Number:




1.2.3.0996%H0000290 80Ls3>M00:

1.2.3 Legal address:

1.2.4 85906030 doL5T>M™O:

1.2.4 The actual address:

1.2.5 §o63mds 9690 (bgerdmdfgho 3060):

1.2.5. Representative (signing person):

1.2.6 §o60mBop9bermds:

1.2.6 Representation:

1.2.7 ¢gagnmbo:

1.2.7 Telephone:

1.2.8 gan.g3mbGo:

1.2.8 E-mail:

dmbewo 2. bgedg3mergdol bsgsbo

Article 2. Subject of the Agreement

2.1. 50 3969650 b9 dg36vegdom
39bLsBP3OMo Fgbobs s 306MHMBYOOL Fglsdsdols,

09630 0090l 3909090, 3obobomls
dLglbgdol/Alglbgdegdols dmmbmgbgdo  Lsdsbzm
3609d3Hgd0m: BsdB3M 3M90E0, Ls3MgOEM bsbo,
M390HM5%330, ©31996@ s Mo 396530900
(©®379396¢9@ M0 9360900030, ©EMINIIBHIC YOO
06358, 15063 A9MBE0s s bb3s M3MdgbEswrm®do
M3965(30900), BodBHMM0b6a0 LsMYJOMdOL YBGdOL
90b6039d0L 0omdsBY.

2.1. In accordance with the terms and conditions
set forth in this General Agreement, the Bank
undertakes to consider the requirements of the
Borrower/Borrowers to be granted the right to use
the following banking products: Bank Credit,
Credit Overdraft,
Transactions (Documentary Letter of Credit,

Line, Documentary

Documentary Encashment, Bank Guarantee and
other documentary transactions), factoring.

2.2. dbglbgdgero 0MadL 35¢EJIMYGISL BOYIENSE
X 9003650 995U MMl {0bsdgdsty
b9 393699300 56/s FoLmsb 3538060900 bbgs
b9 d936099d39000 b530LM0 35¢YOGdGdO.

2.2. The Borrower undertakes to fully and duly
fulfill the obligations this
Agreement and/or other related agreements.

under General

2.3.,005353806M90 bgedg36019engdgddo” (d90ymddo
»0053530009090 bged) 360 gd900“) 0gwolibdgds

396965 mEOo (d06M005¢0) by dg369egdols
Lo3xYdz9BY S ToU BoMYEYGOTO Q9RMOIGOMO (96
3oLOgMMIYdgO) L5dS63IM 36O @oL
bgwdg30gdgdo, b9gdolbdogho Lbgs as0M0ygds b
©™3w9996¢0, (OIOT /s TGION PR ITOR TeN
390035¢0b{i0bgdmwos 396965mEo

b9 dg36gdom 56 bmdogargds Job Logdzga by
56/qs 8obo sELMMEgdol dobboo.

2.3 "Related Agreements" (hereinafter referred to
as the "Related Agreements") means the Banking
Product Agreements, any other transaction or
document concluded or to be concluded based on
and in the framework of the General (Main)
Agreement, the conclusion of which has been
provided for by the General Agreement or which
are being concluded based on and/or for the
execution of the General Agreement.




2.4, dbsmggdo  mobbdgdosb, MmI  Fobsdgdedy
bgwdg3eegdol  d9-3 dmbwoo sy gbowo
Ls3Mgod™  dmAlsbyMgdol  Jgbobgd  9gbgMsey®o
bgadg3Omemgdol (0g90amddo - a9b9MserMo
bgdg3Mmergds) dmgdggdol 3gmomedo dbglbgdgero
MB3Eg053mboEros 99N HBOMOIZIPO O 9MBYMHMYDOL
0bsMRRIOML  BodB3M  3BMMEYIEHgd0om  DBO3OMWwO
056bol BoMqddo 0dx35Mo, MM sm30L7dwo b
3b5™M30L9dIO BYOO LobLlMGdOL K sdETs b5INDo
06 49050 F9MdML  gbgMomo  bgendg3mIEgd0m
390035¢0b{obgdMe dMEMEEMBL s 9FSZOOMIS©
0035¢0b{jobgdgl  Aglbgderol doge sm3z30LgdMEo

o0 LoblMgdol  oBIMZIL  49bgMsE GO
b9 dg369egdols 9dmgdggdol 35000b
QILME053Y.

2.4. The Parties agree that during the term of the
General Agreement (hereinafter referred to as the
General Agreement) on the Credit Services
provided for in Article 3 of this Agreement, the
Borrower shall have the right to use the Bank
products unrestrictedly and repeatedly within the
threshold amount in such a way that the total
balance of the funds appropriated or to be
appropriated does not exceed the amount
provided for by the General Agreement and at the
same time, that total balance has to provide for the
repayment of the funds appropriated by the
Borrower before the expiration of the term of the
General Agreement.

dmbewo 3. 9969Momo byedgzMhmegdol Lsdsbolim
306HMdJBdO

Article 3. Basic terms of the General Agreement

3.1  9696ocmmMo  bgerdn3mrmergdols  sdmddggdols

05MHOPO:

3.1 Date of entry into force of the General
Agreement:

b9 39369 gdol bgerdmfgHol msmomo

Date of signing the General Agreement

3.2 296965 MHo bgendg36meqdol 8mddngdol 3os:

3.2 Validity of the General Agreement:

20 (m30) fgo

20 (twenty) years

3.3 D360 msbbs (wodo@o):

3.3 Ceiling Amount (limit):

10000000 doombo) 588 Mmoo b
993035ab@o  bbgs  goawyBodo  LogdoManggwomls
9636990 05630l J0gH ©oP9bowo mBoEoswGmO
36Loo.

(50

10000000 (ten million) USD or equivalent in
another currency at the official exchange rate set
by the National Bank of Georgia.

3.45wom60 Lo3OHMEgbG M gobs3zgmo:

3.4 Annual interest rate:

dodlbodma 48
MmE9bmdom.

(20(3005635) 36396390

Up to a maximum of 48 (forty eight) percent.

3.5. ,,%90360Mw 0s6bs™-8o 0g4wolbdgds (obsdgdstg

by dg36egdol 9mgd9gqdol 3968530mdsdo
B9ooldoge ©OML 5©0JOMYO doMOMO©
39 YIIENGOS0S 9BOMOCOMYY, QsLOMOEbo

LO3OMEIBGHM  Lobggdol, LsdSB3IM AoMbE00LsMZ0L
LoBEIMOOL o KIM0TGOOL  (sbgmol  sOBYOdMdOL
d90mbg935d0) 3979035 0LH0bgdH.Ld6 M
36mdBHoL mEgbmds dolo 53990l OB 96 Mbs

50995390MmEIL  BO3OWo  MIbbol  smm3z0Lgdg
Bofoemls.  Lod63Mm  3OMPIBHJOol 5390l F999Y

Logo @M 37OLboL  Fgbodwm 3300 gdol  Asdm

3.5. "Ceiling Amount" means the total main
liabilities assumed at any time during the term of
this Agreement, excluding accrued interest, bank
guarantee fees and penalties (if any). The amount
of the banking product on the day of its issuance
shall not exceed the unused part of the Ceiling
Amount. Exceeding the limit set for the Borrower
due to a possible change in the exchange rate after
the issuance of banking products shall not be
considered as a violation by the Bank of the




dlglbgd9 by YIBOWO WOTOEHOL A5FoMBYdS 5O
Boomggds 096300 doge 396965 OOo
b9 39369 gd0m goblsbrzmeo Bw3m o msbbols

03030 IMNIIZO.

Ceiling Amount limit under the General

Agreement.

3.6. ®mommgmwo bsdsb3m 3OMEMIGHOL (d90ymddo
Uodsb3m  3MMmEdB(gd)o:  Lsdsb3m  3Mgodo,
153M9OGHM bsbo, M39MOMHIRE0, ©MIMIIBEHIMOO
396530900 (©™399996¢3) 560 5369003030,
©™399996¢50Mm0 063580, LdIBIM QoMbE0s s bbgs
©™311996G M0 Mm396530900), BoJBHMM0bo 4539ds
bgds dglodsdobo  3mb3MgEMo  bgerdg3Gmegdols
bogdgowby,  fobsdgdady  byerdyzrgdom
296LsbBE3OHMo Lodsbobim 306001700l
390035¢0b{0bgd00. 535LMsb, FHBsMYIO0 19BBIYd0H,

Mmd  (obsdgdstyg  2969GMscmeo  bgardgzmyengdol

3.6. Each banking product (hereinafter —the Bank
Product(s)): Bank Credit, Credit Line, Overdraft,
Documentary Transactions (Documentary Letter
of Credit, Documentary Encashment, Bank
Guarantee and other documentary transactions),
factoring shall be issued on the basis of a relevant
specific agreement, subject to the basic terms and
forth in this
Furthermore, the parties agree that the borrower,

conditions  set Agreement.
under this General Agreement or any other
related/additional agreement/document, may be

designated by a different name.

b5g3d39wHY 39RO IGOMwO 56 Lbgo

5393806090990/ 5353HJOOMO

b9 d9g369gd00/©m3MdgbEom dlglbgdgwo

d90d@gds 2960LsBOZOML Lbgs alisbgugdoo.

3.7. 3Mb3M9¢ Mo LodSb3IM 36mnd@oL | 3.7. An agreement for a specific banking product
by dg36r9argds Homdmop9bl obodgdstyg | is an integral part of this Agreement that

b9wd936egdol 89dsygbger Bofoerl, G@Iomss
3960L5BP3MYOs  FgLsdsdobo  3M9OEOL/3OMPIEOL

30b63M9G Mo 3060700, 396M3dme: LodSb3M
3609dEobL 9b6mdy, 35009, B3O M3gbGH™
LoRYJOgO, d0BbMdMOMdS, 3065859 gb,
PobLHM9d0m  IEsM3z0L  Logmdobom, ©ORM30L

3658030, bydy3OEgdol  3osdy  dgfigzadol
L5g3md3E900, 31939 096953030560,
0PO263)gmBowo oI, FIMBGH00M

BOHMD39gwYMBOWo  056by, LsDBPIOHOL  MmEIbMdY,
LoX 9M0IMbBI305 s 5.0.

determines specific terms and conditions for the
relevant credit/product, in particular: Amount of
the banking product, its term, interest, purpose,
fee,

penalty, advance payment

schedule, grounds for early termination of the

repayment

agreement, as well as beneficiary, secured

obligation, guaranteed amount, amount of

remuneration, penalty, etc.

3.8. 00090 LsdH63M 3OMPIEHOL LoMygdErMdOL
35 9O by 509353 dm©gl  fobsdgdatg
b9 dg369egdol Imgdggdol 3oosls;

3.8. The term of use of each banking product shall
not exceed the term of this agreement;




3.9. Bo3OHM39bGH™ LoMqd9wo 05635600905
bgwdg36gdom  9b/@s  Folosb 353306900
L53M9OGHM  bged930rEgdgdom  BLDBWIOIEO
3M900G0m  LIOMAJOWMOOL  FBodBHoWOO IOl
d9L50590bo, Fgarofodo 365 (Lodsl LsdmEobmom)
©O9HY go96356089300m.

3.9. Interest shall be calculated according to the
actual days of using the loan specified in the
Agreement and/or related credit agreements, for
365 (three hundred and sixty five) days per year.

3.10. 59 bgerd9 361900l Boggwydz9w by OBMOHIGOMEO
0535393000 bgendg36HEgd0ol 3060HMdYd00 FJ0dwgds
50bls MmO g0gboGmgdmwo, obyg
(335¢905000/069JloMgdmEo Lo3OHM39bGH™®
39bs339m0.

3.10. The terms of the additional agreement
concluded on the basis of this Agreement may
determine both fixed and variable/indexed
interest rates.

505L0b, dbs9q00 05663 gd0b, (QIONS)
bgwdg36gdom  bloBOgOMo  LadMmEgbEH™
Lo6YIOL BMOIOMGOOLMZOL 2odmMYygbgdeo Loy s ™
060gJLbolb (Gs» Mol H9z30b5bLOMGOOL sbs339000,
dmbg@odrmo  3mEoBogzol  asbszzgoo,  LIBOR
3965339m0, TERM SOFR 9065339000  96/05  Lbgs)

39998900L/MB0E0SWMMSE 259md394bgd0L 9Hy393 oL
ob  d9hg®9dol  990mbggzsdo, 096305  (39¢dbM0350

25bLsBEZOMU Loy st 0bwgdLo, Gderols
d9L5050Los3  IMbgds  LadMM39bGH™  LoMygdeols
RMOI0OYDdS, ol 0500593 3953 ymdobgol
dbglbgdgl  bgedgzmvygdom  goblbaBrzMmwo

3M0996035300L Bodwg5Egd0.

However, the parties agree that in case of
cancellation, termination of publication or
suspension of the public index (including
refinancing rate, monetary policy rate, LIBOR
rate, TERM SOFR rate and/or other) used for the
formation of the interest rate specified in the
Agreement, the bank shall unilaterally set the
public index, according to which the interest rate
will be formed that will be notified to the
Borrower through the means of communication
specified in the Agreement.

dmbeo 4. bsdsb3m  30mErydBgdom Latygdeomdols
0535370000 306Md9d0

Article 4. Additional terms of use of banking
products

41. o9 356mbdgdmmdoo Ubgs M3 o6  s6MOL
5390600, 33630  MBWGdIMbowos  dob  JogH
3939910 BsdB3M 3OHMm©JEHOL MHg30bs6LOMYdOL 6
dbglbgdeols  LygmmoMo  LabliMgdoom  FobLmgdom
OxM30L dgdmbggzsdo Abglbgdgels, asMos Ba®hgbo
doMol  EOBIMZ0LY,  3OLOML s AMLEbMZML

Lo3zmdolbom Q5/56 30658593 gber, msbbols
HobLHmgd0m ©RM30L 9dmIgbEolomgzols
by dg36egdol sMBR9gbowo 3500l

3°0035¢0b{obgd0m, 89090 M©gbmdoo:

4.1. Unless otherwise provided by law, the Bank
may, in case of refinancing of the issued banking
product or its advance repayment with the
Borrower's own funds, in addition to charging the
remaining principal amount, impose and require
from the Borrower to pay a fee and/or penalty,
taking into account the remaining period of the
Agreement at the time of advance repayment of
the amount, in the following amount:

4.1.1. gogdlo®gdmeo LadmmEgb@m 996533900l dgmby
80bsblMo 3OHmEmdEgdolmzol: -

4.1.1. For financial products with a fixed interest
rate: -




5 oy byodngdhrwgdol  ©OYwHdsdEY
MB960E0s 6-b 12 ™399, dosbol dmdgbEdo
L50S63M  3OMEIBHOL  bsMBgb  doMomo  Mbbsby
9095MH M0 Msbbol 5G0gEqL 0.5%-0bo;

A) if there are 6 to 12 months left before the end
of the Agreement, not more than 0.5% of the
amount directed to the remaining principal
amount of the banking product at the time of
payment;

d) oy  byewdycrwgdol  ©LOYWIdIRY
MB96005 12-00b 24 139900, dosbol Imdgb@do
bsd563m  3OMMIBHOL  bs®Bgb  doMomo  Mbbsby
3d03sMH M0 Mbbol sGomdgE gL 1%-0bs;

B) if there are 12 to 24 months left before the end
of the Agreement, not more than 1% of the
amount directed to the remaining principal
amount of the banking product at the time of
payment;

3 o9 bywdingwgdol  @bOw)ddeg
MBR9gboos 24 m39%g d9B0, oIbEOL dMIgbEdo
bsd563m  3OMMIBHOL  bs®Bgb  doMoms  Mbbsby
30O M0 Mbbol sM0mTgE gL 2%-0bo.

C) if there are more than 24 months left before the
end of the Agreement, not more than 2% of the
amount directed to the remaining principal
amount of the banking product at the time of
payment.

412 (@33woo  Ls3OmagbBm  aobsggzgmol  ddmby
106561900 3GmEmMd@EHgdolomzol: -

4.1.2 For financial products with a variable
interest rate: -

5) 009 bgn8936Me9d0L LMW gdsdg M boos
6-056 24 399009, osbol IMIgbBHTo 3MgEoEHOL
BoBgb  doMoms©  Msbbsbg  FodoGmIEo  MbboL
36573939L 0.5%-0b;

A) if there are 6 to 12 months left before the end
of the Agreement, not more than 0.5% of the
amount directed to the remaining principal
amount of the loan at the time of payment;

3) oy byrdOrwydol  ilOYw)dNIEY
©MBgbo0s 24 339D 99B0, oIbEOL dMIgbEdo
360900@0L 65MBgb doMOMo© bbby dods@romyero
056bob 5M539@E gl 1%-0Us;

B) if there are more than 24 months left before the
end of the Agreement, not more than 1% of the
amount directed to the remaining principal
amount of the loan at the time of payment;

4.1.3 069gbocm9dmwo LBadMmMEIBbE M Fobs339000L AJmby
10656LvGOo 3620099 9d0Lm30U: - oY)
b9 dg36gdol  EolMIgdsdg sMhgbowos 6
039D9 9930, 3osbol 3mdgbEHdo 3M9oEol bstbgb
doM0mO© bbby J0dsMrmemo mMsbbols sG9dg@Egl
0.5%-0bs.

4.1.3 For financial products with an indexed
interest rate: - If there are more than 6 months left
before the end of the Agreement, not more than
0.5% of the amount directed to the remaining
principal amount of the loan at the time of
payment.

4.1.4. 35630L dogM Alglbgdolmzol Bgdmombodbmwo
9393760  2omzswobfjobgdmwo  bsgmdoboml
530690 56 JmbYds 999 d9mbgq390d0: mvy:

4.1.4. The bank will not impose on the Borrower
the fee provided for by the above sub-paragraph
in the following cases:

5) bgwdg3mmergdol sbmEgdsdg oMhgbowos 6
03999 396000;

A) If there is a period of up to 6 months left before
the end of the Agreement;

0) LdS63M 3OrMMIEOL MY30BIBLOMYdS 0B 96
Bofomdmog bogds Ll ,3585 83630 Logoermnzggem™-ls

3096 253990 SHIO 3MIOOEGHOM;

B) If the banking product is refinanced in whole
or in part with a new loan issued by JSC "Pasha
Bank Georgia";




) BodB3M 3MMmdEobL FobLmgdom IRsM3s bEgds
09630L ImmbMzboom;

C) If the bank product is repaid in advance at the
request of the bank;

©) Lodsb3m 3MmMm©MIGHoL FoblMgdom @snsM3s b
9530656L06MYds bgds Bs630L TBOOE Lo3MgOoGH™

bywd3Ogegdgddo  Ggbsdb  3Eocgdgdby
aLyLbbgdEol dbMH0sb 96/, 56OLYOMBOLLL,
0530900/ OPIOHYO

0530900/ BOMB3gwymxzol  Bsabol  dglszmmEol
dbM0L IMMBHIGOWMBdOL JobgBom (50bodbmeo
dmmbmgbs 9O 3MO3E9wEgds,  0v)  BobsblwmGo
mO2060Bo300L0  odm3090geo  doBgbom

399995 9OBYdMEo 0bgdlo s bgds 0bgduol
Bobo33w909);

D) If the bank product is repaid or refinanced in
advance by the bank for the reason of
disagreement, by the Borrower, with the changes
to be made to the loan agreements by the Bank,
and/or if such changes are present, of
disagreement by the owner of the pledge/joint
pledge/collateral (this requirement does not apply
if the applicable is cancelled and replaced
independent of the financial organization);

©)  3M900H0  0BsMGds  3MJOO0GHOL  IRBIMZOL
JOONBIIWLIYNBIQ  ©IEIPIYWo  ©IBEZIZEL
5@Y3OEgdOL BoOrRErgddo;

E) If the loan is repaid in the framework of the
insurance agreement concluded to ensure the
repayment of the loan;

9) HobLHO9d0m 08356093 M39MOOIBEO.

F) If the overdraft is repaid in advance.

4.2. Lsdb3m 3OHMmEdBHoL  FoblfiMgdom R3Ol
dqlobgd  2obbogdol  dsbzolomgol  foegagbols
d9dombgggzsdo,  dbglbgdgwo  3ow9dero 04693
Dot ma0bml 05630 Bgdoldogeo
0b68mEOA5305/©™39996¢0, MMmIgwoz 3060306 6
06005 0d93s Lodsb3M 360 9dBHob
9530656L0MYOOL BoJBHOL OEIBOL TglodegdemdsL
b Mgzl Lodsblm 3MMmEIEoL MHg30656L0MYdOL

BoJHL.

42. In case of submitting an application for
advance repayment of the bank product to the
bank, the Borrower shall be obliged to provide the
bank with any information/document that
directly or indirectly allows the establishment or
denial of the fact of refinancing of the banking

product.

4.3. 33636 MBwgds 9469gds BLglbgdeols gobabsgdols
doqdoll 9999y Bgdoldogd  ©MOH™L  dmbrbmzml
abglbgdgels LodSb3M 36MHMm©MJ@oL
9530656L0MYOLMB 3938060 gdwo  bgdolidog®mo
068m&s300/@M3IMBGHOL  dobmzol  Homygbs
dmbM360qb 56M59830069L 2 (G0) LYdIEIM EOLY.

4.3. After the receipt of the application of the
borrower, the Bank shall have the right to require,
at any time, the Borrower to submit any
information/documents related to the refinancing
of the banking product to the Borrower not later
than 2 (two) banking days after that requirement.




4.4. 59 3969650 bgerdn3mregdols JoBbydolimzol
L50S63M  3OMPNMIEBHOL MgRobIBLOMYds© BsOMZdS
09630L 2965 69d0Ld0gMHo FobsblmEMmo 0blEodw@Eob
(3M39gM 300 096300, 30360mboxg30bsbLm
MmM3560BsEo0l, Ls3MgoG™ 3030060l  sb/s  Lbgs
3060UL) 3096 35399990 Msbboo 85630Ls6 JowgdrEo
Bsd563m  36OHMmEwd@BHob  oblfitgdom  (8gmsbbdgdwyen
39000H9 900M9) IBIMZ> 300306 b/s MBS,
M3Mom 56/ bbgs 306930l 39939md00.

4.4. For the purposes of this General Agreement,
refinancing of a banking product shall be deemed
to be direct and/or indirect advance (earlier than
the agreed date) repayment of a banking product
received from the bank with the amount issued by
any financial institution, including the bank
(commercial bank, microfinance organization,
credit union and/or another person) directly
and/or through other persons.

4.5. 3bs69900 0s6b3Yd05H6, HMO:

4.5. The parties agree that:

45.1 05630 96 0L  39WYIMYO  999EZOEML
9530656L0MOOL GBodGHo @S Fsb MTBAGdS 593U, BodIBIM
36MMm9dBHol M9130656L06MIdOL Tglobgd 0bxzm®IsEzool
B9gooldogMo figsrmmo dowgdol dgdmbggzsdo doommb
2390509439BHowgds  dbgbbgderobmgol  dgbsdsdolo
bo3mdoloml 96/ 306oLsEJbEML  ©s30LMYOOL
d9Lobgd;

4.5.1 The Bank is not required to prove the fact of
refinancing and has the right, in case of receiving
information on refinancing of the banking
product from any source, to make a decision on
imposing a relevant fee and/or a fine on the
Borrower;

45.2 35630l Togh  Abglbgdeobmgol  dgLsdsdolo
Uo3mdoloml 96/ 306oLsdE b ML ©s30LMYOOL
dqLobgd  49050Y39GH0wgdol  BoMgdol  Fgdmbgggzsdo
05638 MREgds 946905, “959d393¢H™ Hgboo Bsdmfgemmls
dgbododolo  Logmdolom  sb/@s  30MHLsTBHbEM
dbglbgdeols B9doldogeo 362960306 (0d
d9000b3935d0, 099 9350056935  IBOJLOMYOMW0S
abao®modbg  9MLYdIMYo  Mabbol 3o EOLLYb
96bb3s390 3o yhado, 933035@gbGo
39b0LsBM3Mgds  dsb30L  Joge  mMabbol  BsdmfgMol
dmdgbEobomz0l sygbowo 3MGLom);

4.5.2 Where the Bank decides to impose a relevant
fee and/or penalty on the Borrower, the Bank
shall have the right to write off the relevant fee
and/or penalty from any account of the Borrower
in a manner other than the acceptance (if the debt
is fixed in a currency other than the foreign
currency of the amount available on the account,
the equivalent amount shall be set at the time of
writing off the amount by the bank);

453  6980656L0MOJIOL  SMWMLYdIMdOL  Rod@ob | 45.3 The burden of proving the absence of
9()30(3990L H3060:000 930L6MYds AbYlbYdYEU; refinancing shall rest with the Borrower;
45.4. 0d d90obggzsdo, ) dubglbgdgero | Where the Borrower proves the absence of

LoLOdsOEMBMZ0L  J0FsMM30L 2BOM 59330390l
M9530656L0MGOOL  sMIMLYOMOOL  BodBHL,  db30
350 0g690s, IMOOHNMBML sl b
59393&H™  fgboom  BsdmfgMowwo  bsgmdobom  9b/s
30658593 gbem, bmwm duglbgdgwo M@ 53bowgdl
05630 J999d9d0m (056301 ogH 53 969G MHo
b9 dg 36 gdom Bogzolo 3590909 d0L
©oMH©3930m) 8094gbgdmwo  Bosbol  5b5B@sIMHgdOL
dmmbmgbsby.

refinancing by applying to the court, the Bank
shall be obliged to return to the Borrower only the
deducted commission fee and/or penalty written
off in a manner other than the acceptance, and the
Borrower waives its right to claim reimbursement
of the damages caused by the Bank's actions (by
violating the obligations undertaken by this
General Agreement).




4.6. dbgbbgdgeo 35¢EIOME0S 3OJOGHOL Mbbob,
9By MoEbwo LadMHMEgbG™M LsMygdwol (s
dmeol, d0mmgdgwo  byMYJOOL), Lsgmdolbombs s
3065L53GgbMl, saMgm3g bgdoldogmo bbgs Lobol
0535056900l 350539 TgiMH¥Yegds9Y, 50> FmMob
Lbbgo Log30656LM 62560D5(30900056
9530656L06MYdsd©Y, bmerm  bs3MgOGHM bsBoL o
™390HM5xnE0L  99dmbgggzsdo,  dbmermo  bbgs
Log30bsbLM  MMYBOB309d0IB  M9BObIBLOMYdST®Y,
50603690l M5Mmd5Bg 9Homdoo dodsMmml ds63L.

4.6. If the Borrower prematurely repays the loan
amount, the interest accrued (including unearned
interest), fees and penalties, as well as
prematurely covers any other type of debt,
including before the refinancing from other
financial institutions, and in case of credit line and
overdraft- only before the refinancing from other
financial institutions, the Borrower shall be
obliged to apply, in writing, to the bank.

535bsb,
1536M9OGH™

ba3®IEOoG™ bYW IYIONLIOO,
bsBol  bgedg3Ovyegdom  9b/o
®39OOBHOL 5 dx360:Lgdom
3°m350olobgdmo  30goGol  mabbol  9b/@s
M390HOM5BEGHO0L  Mbbol IMEmEmds 96O 5093590
2000000 (m6o doombo) wsdl 56 dob gd3035gb3L
bbgo 3o yEHodo (09630L5m30L  HgHomdom
9095OHmM308  EOOLM30L  Lods®mzgaml  gMHmzbmwo
09630L d0gH RoJLoMYdIMYo 3MOLOM), 35630 Bgdmom
5©0bodbmro 39Q 900930 QOGMZ0L
MBOY639wymRL FgMHowmdoo dodsMmzol gl 6
09 Pgdowmdom  F0dsmm3zs  gobbm®Eoges
30553 To EOMU, 5530069l dMIEY36m BodB3M
©Oobs.  BgdobdoghH  bbgs  89dmbgggzsdo, 05630
2RE9d5IMBOE0S b90mom 50bodbmwo
39D IBIOOL QB3> 0vOYb3gymb
Doomdom  9005OMZ306  sMoa300b9L 14

(00mmbd9E0) 35960 E@OLS.

00

However, if the amount of loan and/or overdraft
provided for by the loan agreement, credit line
agreement and/or overdraft agreement does not
exceed GEL 2000000 (two million) or its
equivalent in another currency (at the rate set by
the National Bank of Georgia on the day of
written application to the bank), the bank shall
ensure the repayment of the above liabilities on
the day of the written application, or not later
than on the next banking day if the written
application was made during non-working hours.
In any other case, the Bank shall be entitled to
repay the above liabilities not later than 14
(fourteen) calendar days after the written
application.

4.7 9bglbgdgeo 0035¢0bfiobgdl, HMI 953EHMISGIMS©
50 dmbgds  (obsdgdaty  bgardgzmryargdol
BoMAgdd0 353990 3M9oEOL  9b/s  Lbgs
LoR0bBLM 360MmEvYJEHOL (Bolo 30306 godmdobatyg)
HobLHM9d00 LOHYWO EBIMZS, M) ol sBIMOTDY
360l 50b0dbwolsmM30L LoFoMm MBbS s 3MgoE ol
56/s bbgs B3d0ldogMo Logobsblicm 3Hm©wd@Eol (Gobo
030056  250mA0bstyg)  LEOMMo©  HobLMgdom
OxMZ30LsmM30L, ALglbgdgEds Mbs dodsMmml dsb3lL
f0obodgdatg sb/@s 0obsdgdotyg bgwdnztrmagdols
L593v339eHY PRIUIDT o teby TG bbgs
b9@83Od(gd)om  dm3sEoLfobgdro  fabol
d9L505d0bs.

4.7 The Borrower shall consider that the loan
and/or other financial product (depending on its
type) issued under this Agreement will not be
automatically fully repaid in advance if the
amount required for the above purpose is
available on his account, and for the full advance
repayment of the loan and/or any other financial
product (depending on its type), the Borrower
shall apply to the Bank in accordance with the
rules set forth in this Agreement and/or other
Agreement(s) concluded based on this
Agreement.




4.8. 35630 MBWgdsIMBoEwos M53gb0dg 350sdMLwo
535056900l 5MLGdMBOLOL, 2BLEBEOZOML  LodIbIM
36MHMOMIBHgool o Fom  BoMRgddo  SMLYIIEO
23905L5bEYgd0L MsbI0TIZOMBS O MOYOMNMDS, 01
5060360 bgsa35M9 IMIRMX0MGOMEI0 56 5GOL
53 byerdg3twgdol  bsgdzgerdy  pdBMOIPYo
306360930 bd63M 3Mg0EOL bgerdg3OIegdom.

4.8. If there are several due debts, the Bank shall
be entitled to determine the sequence and order
of the banking products and the payments relating
thereto, unless otherwise regulated by a specific
bank loan agreement concluded based on this
Agreement.

3dbeo 5. 1dsb3zm 3MJEOGHIOOL 353935
39199650 m396M5309d0L [o®Imgds

Article 5. Issuance of bank loans and carrying out
the documentary transactions

5.1. §0b59qds6g  g9bgMomMo  bgwrdg3zmryergdols
d9L50590L5© MOMMYME0 BsdIBIM 3MYOEGHOL Ao3930L

©S  ©M37996@MH0  m39Mo30900L  FomBmgdols
Los3gombl  dsb630 gmgger  3mb3MgGHME  F9dmbggzsdo
dobobosgh 3owr3g ©d ©IMY30IOWH j939A Fob.

5.1. The bank shall consider the issue of issuing
each bank loan and carrying out documentary
transactions in accordance with this General
Agreement individually, on a case-by-case basis
and independently.

5.2. 30636M9@ Mo Ls3MIOG™M 3MMEMIEOL Jowgdol
LbOgzoml  dbglbgdgaro  s30JLoMgdL  B630LZ0L
0960 mdom0o gobsabool Fotrygboo.

5.2. The borrower shall express his/her a desire to
receive a specific loan product by submitting a
written application to the bank.

5.3. dbgbbgdeols  gobssbool  sbserobols  dobboom
056305 dgloderms  dmombmzml  0bxzm®mdszos 96/
©M399996¢ 5305  ALglbgdgerol dglobgd (Fsm  dmGob
0b6x83mM 5305/ 389630305 L53MIOGH™
360 m©IEob 30BbMdMHOMdOL, abglbgdgeols
15d3056mdOL, glibgdeols 3sMEHboMMYdoLs s Lbgs
053533009090 306M9d0L, JmbydMo30 s obsbLYGO
9pmdomgmdol,  MBOMb3gwymaol  Mmd0gd@gdol
dgLobgod).

5.3. the
application, the bank may request information

In order to analyze borrower's
and/or documentation on the borrower (including
information/documentation about the purpose of
the loan product, the borrower's activities, and
property the
borrower' s partners and other related parties, as
well as about the collateral).

and financial condition of

5.4. 35630 MBEgd5dMLOE0s:

5.4. The bank shall be entitled to:

5.4.1. d9Lodsdolo 99056bdgdol 56/qs
396mb3qgdmdol Gglisdsdolo Joomml 0bgm®dogos
dbglbgdgeols d9lobgd dqLsdy 306900L56

dLglbgd9E9b TsEHGd00 Fgmsbbdgdol got9gdy;

5.4.1. In accordance with the relevant agreement
and/or legislation receive information about the
Borrower from third parties without further
agreement with the Borrower;

5.42. 56 ©553d59mgzowml  dbgbbgdguols gobsgboo
L53M9OGH™  3OMENYIBHOL BoMgdol Tgbobgd Mool
d0BgBoL 296056Egd0L 4960939;

5.4.2. Not accept the Borrower's application for a
loan product without explaining the reason for
the refusal;

d7bewo 6. 35eEYdYIEgdIdOL Y 1EHB3gymes

Article 6. Securing the liabilities
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6.1. obs3gdsMg 49bgMomo bgerdg3mergdobs s
dol  Lognmdzgbg  o8m®Igdo/dolormMdgdgeo
6900Ld0gM0 by dg 36 gdgd0m Jom35¢olobgdmwo
30PN YBOYDIIYBoos BBy ©s
aLglbgdeol /56 Fgbo3MMEIYL FMOL AOTRMEOTYOO
d9L5d5dolo 030079300 ©5/56 306536MmdOL
bga936rgdgo0m /b 3930JPMBO® /96
Lodsb3M QoMbE00m.

6.1. The liabilities under this General Agreement
and any agreement entered concluded/to be
concluded based on it are secured by the relevant
mortgage and/or pledge agreements and/or
and/or bank guarantees concluded
between the Bank and the Borrower and/or
Owner.

sureties

6.2. (obsdgdstry  bgwdg3ermwgdoo s  dob
L5g3vd39wHY 398MMH3JdYo Bgdoldogemo
5Idn30gdId00 ©IEIHOWO X EIINLIOIOOL
Hobsbifomo MBOHWD39ymes oMo 9bL
330w gdge HobsdoMmmdsls 35630l dogH 3mb3MgEeo
3090HJOoL  2olsggde. vy dbotgms  ImEMoL
3983MEOHIGOMO  ©35EHJ00M0  bgendg3megdom
Bb35 30MHMds 56 G0l o9boo.

6.2. Advance securing of the liabilities set forth in
this Agreement and any agreements concluded
based on it shall be a necessary precondition for
the issuance of specific loans by the Bank. Except
when different terms are not agreed by an

additional agreement made between the Parties.

6.3. NHBMMB39ymxzol  Lsdmeegdol  LoMgdgdOL

6.3. In case of reduction of the value of the
collateral, the Borrower shall be obliged to
present to the bank other adequate material or
personal collateral (item of mortgage, item of
pledge, other person's guarantee) to secure his/her
liabilities.

d99306M900L5L dbglbgdgwo 39CYOMV0S
Pomdmmaobml B3l ol Hobsdy  sGLgdIMe
3oL EIDPYWIOS0d 9bONB3IwLoymBs© bbgs
500933530 Lobogom o6 300m36mwo
OOMb3gymags  (03mmg30L  Logsbo,  FoMsgbmdol
Logobo, Lbgs 3060l 1530gdMdY).

Lbbgoolibgs MBOHMOb3gymaol b5dmoegd9gdOL

PomBmagboll dgdmbggzsdo ds630 9dbgHBorMo©

506B93L Homdmygbowo MHEOMBlgwymz0Ib geo-
960 56 Y39l ghmsc.

In case of presenting different collateral, the bank
will exclusively choose one or all of the presented
collateral.

11




6.4. AbglbgdErol JogH (obsdgdsmg bgedg3MEgdols
5 9oL Loxrw)dz9W by FOBRMOTJOI0/QoLoRMMTJOYO
6gdoldogho b9 dg 36 gdgdom Bozoleo
39 JBMIOIOOL (03935 3033mbiyero
535056900l b9 dn 36 gd9d00,
390035¢0b{obgd e 3500 IMBIMOMOS (3
3Mdgwgds 30 96 TgBo  Iowgbotyro ol
396853 Md5d0), 96 58 3969 MEO bgerdg3H¥Iegdom
2390035¢0b{jobgdmwo Bbgs boggmdzerom dsb3ol dogH
bwdy3OYEgdol 3ssdg Tgfy3ah> 8963L 5wzl
09MOEOYW  ©>  Ldbydyztwgdm  bagdzewrgdl
29909g4gbmls 50 b9 dg3mergdom QS
396mb3gdmd0om  Qomzs¢0olfiobgd o  MRWwgdgd0
dbglbgdeols Jmbgdsbyg gowsb9306900L dolod3935©
@5 b93OgoG™ s LodMbBHom  (fgMowowsb
390m30bsMg  35¢gdMgdgd0lL  BOHMB3gEygmazol
153 gdgd0L  (03MmMY3d, POMO36MdY, 93 YOMDS)
3b5MmJdg9dES.

6.4. Violation of the obligations by the Borrower
under this Agreement and any agreements
concluded/to be concluded based on it, non-
repayment of the due debt within the period
prescribed by the agreements (lasting for 30 or
more calendar days) or early termination, by the
bank, of the General Agreement for another
reason provided for by this Agreement shall give
the Bank legal and contractual grounds to use the
rights provided for by this Agreement and the
legislation to enforce the payment relating to the
Borrower's property, and to apply the collateral
(mortgage, pledge, surety) for the liabilities under
the letters of credit and guarantee.

6.5. vy dbobgms dmMol §obsdgdstg 49bgMowrmEo

5)@B30wgdol  bsgdzgwDy  RegmOdgdYwo
BgooldogMo  3mb3MgEHMmo  Lodsbim  3MMm©wdEHom

dmALsbYH9d0L by 30 mEgd00 IYIBOE 3509gdT0
dbglbgdgo LIS 56 3956 gdl
390939 )d9dL, 09630 MR3E905dMBOEI0S

9mbM3zbgdol  ©305YymBogdols oBbom  0fymL

0399900 >OLOWIGdOL d0g3939 YBOHMb3gEymaol
Lo690by.

6.5. If the Borrower fails to fulfill his/her
obligations in full within the timeframe set by the
Service Agreement for any particular banking
product  concluded this

Agreement, the Bank shall be entitled to initiate
the

under General

forceful enforcement process
collateral in order to satisfy its demand.

against

03 Jdgdmbgzg3zsdo, oy NHBOMB3gEymzoL  Logbgdol
0950Bs30000  JogdMwo  msbbgdo  sé  0gbgdes
1530560b0 AglbgdeEol 35¢YOEGdIOOL LOEIS©
d9LsliErMEgdS© Qo abglbgdgwls MB9gds
35Lboldagdmds  IMRYbow BsdmByg, Bs63L  5gd3L

MBEg0s  00YGOI0M0 39 Y3069ds  Joogdioml
dbglbgdeols bbgs Jmbgdsby.

In the event that the proceeds from the sale of the
collateral are not sufficient to fully cover the
Borrower's liabilities and the Borrower remains
liable for the remaining balance, the Bank shall
have the right to enforce payment on the other
property of the Borrower.

dmbero 7. m3d9639d0l Fs®oagbs

Article 7. Submission of documents

7.1, bodsbzm 30900390l
©31996GIwMMH0  Mm396M530900L  Lofadmgdws©
dbglbgdgro  oMdmo@pbl  gzgws  EowgdIL
©M399996¢Ls s LOME 5 MAHYMO 0bTMOT5300L
dmddgo  396mbdgdermdols s 356380 sGMLYdMEO
$9Lgdol Fglodsdobs.

dobowgds o

7.1. In order to obtain bank loans and carry out
documentary operations, the Borrower shall
submit all the necessary documents and complete
and accurate information in accordance with the
current legislation and applicable bank rules.
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7.2. dbglbgdeols doge dm3m3z9dvero 0dbgds g4zgws
3300090900 Mobbdmds s 6gdsmmzs Fobsdgdody
3069Oo@ )Mo byEwdg3GYIBOL  ©ILIEIBIQ  ©d
d9LoLOHIEGOWS.

7.2. The Borrower shall obtain all necessary
consent and permission to conclude and execute
this General Agreement.

7.3. 3bglbgdgwo 35O 56  YTSML
536mdML 35638 Fobormgd LYdE3M 3Mg0EJOME s
©M399996G om0 ™m39M530900L  FoMImgdolomsb
0539330609090 439 39Mgamgdols Gglobgd, Mol
d9L5degdgeos 3603369 Mds 3Jmbgl  dobzolsmgzols
d9L505dolo  BOL3ZgdOL  Fgg3aligdoliol o6 s  Medsg
d9L5degdg0s FMIBEOBML  BgyegErgbs Aglbgderols
9096 356305 s B9BgBOEOIMOL (L50B3IM PoMBEHOL

d900bg935d0) $obsdg 35Q90Y)909d0L
d9LEOMgdsbY.

7.3. The Borrower shall be obliged not to disclose
and notify to the Bank of any circumstances
relating to the bank loans and documentary
transactions that may be relevant to the bank in
assessing the relevant risks or that may affect the
Borrower 's performance of his/her obligations
towards the bank and the beneficiary (in case of a
bank guarantee).

7.4. 35638 M@gds 593, gbbgderologeb doomml
439 LoFomm 0bgm®mdszos s ©M3dgbEo Mmams
36900@E0L 30BbMOdM0350 Fobotx30l, ol Abglbbgdeols
530656LyHO Qo Jmbgd®og0 damdsMgmdols

d9L50m(agdws.

7.4. The bank has the right to receive all the
necessary information and documents from the
Borrower to check the purpose of the loan, as well
as to check the financial and property condition
of the Borrower.

dbglbgdgo 35 YdY0s, Fguodsdolbo 0bgmMIsi300
5 ©™3M39bEJd0 0563l Homma0bml Immbmzbosb
10 (5000) @O gobdsgzermdsdo.

The Borrower shall be obliged to submit the
relevant information and documents to the Bank
within 10 (ten) days after the request.

7.5. 35630 350005, ©9Ym3690w03 S3bMdML

dbglbgdgels ol 0bgm®dszos, Mg db30L
dgbgomgdom  gbbgdeols  dogh  [obsdgdatg
396965 mE0 by dgzmrmegdols 96/qs
053533009090 bgardg3megdgdol omM393sL 6
dbglbgdeols  gobsblvGmo  dymdsMgmdol  olgom
39995691900l 5ILEHWMEMAOL, o LogMmbgls «9ddbol
ba3MIEOGH™ 35 QIO OIBOL X9003650©

d9LOHEgdL s oYL ™ Abglbgdgwls s0bodbwmwo
063006035300l oL LEMMGOMO® 56 MoMbogmBo.

7.5. The Bank shall immediately notify the
Borrower of any information which, in the Bank's
opinion, constitutes breach of the present General
Agreement and/or additional/related agreements
by the
Borrower's financial condition that threatens the

Borrower or deterioration of the

proper performance of the credit obligations and
give the Borrower time to confirm or deny such
information.

7.6. 35530Log96 F9BHYmdobgdol dormgdosb 10 (soo)
OO 256d53c0mdsdo Aglbbgdgeds FaMowwmdoo Mbos
Dotrmaobml 05638 Jg@ymdobgdsdo  Jomomgdeo
39609093900l 4985050 YdJo  0bBMOTS30d
©M399996(3)9d0, 96 ©oMILEHMOML 53 FocMgdmgdgdOL
3MLgdMBS 5, om0 sMLYdMBOOL J0IbgO35, 0530L0

3905bOLMBsM0SBMdS Qo L53M9gOGH™
39 JBYIOIOOL 59930 gdom
390035¢0b{obgdmem 350500 ©OBMZ0L
d9L5dgIMDS.

7.6. Within 10 (ten) days after receiving the notice
from the Bank, the Borrower shall submit in
writing to the Bank the information and
documents invalidating the circumstances, which
are referred to in the notice, or confirm the
existence of these circumstances and, his/her
creditworthiness and ability to repay his/her
credit liabilities, regardless of the existence of the
above circumstances.
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dlbglbgdeols  30ge  sbodbmro 35 YdIMEgdOL
39O GIMOS Domdmopqbl Log3¥)dz9wls
09630L5m30L, 353y  d9hY30@™ML  Hobsdgdey

bgwdg3Oegds s  dmombmgml  ALglbgderologsb
360900G0LS s LadOMEgbGH™  LoMyqdeols 30
3996M¥0 EOOL 25635303530 IRIMZo.

Failure by the Borrower to fulfill this obligation
shall constitute grounds for the Bank to terminate
this Agreement and to require from the Borrower
to repay the credit and interest rate within 30
calendar days.

3mbero 8. Iboygdol 3963bsYdgd0 s J9MbEH0gd0

Article 8. Statements and warranties of the
parties

8.1. dbglbgd 9o 53bOIOL s oMBEHSL 0deg3s, OHMOI:

8.1. The Borrower declares and warrants that
he/she:

8.1.1. 9ol 9m  odyzol o3  gbgdogrmEo
b9 dg369egdom 2390035¢0bfiobgdmwo
3593993900l 993Dy, 1939 56 2oal3gdl
0530l 35939939l Igbsdg 306L S 56 030LEOYOL

sbogw 3509 9d9OL 05630L Hobsbifomo
096H0Mmd0m0 MBbbIMBOL goc9gdy.

8.1.1. Will not refuse to fulfill the obligations
under this General Agreement, nor will it transfer
its obligations to a third party and will not
undertake new obligations without the prior
written consent of the Bank.

50556, gl YOGS 5O EolbIMBL oMol ™A
dbglbgdgeds 3061505 mbos d95LOH MMl
35EIOMYGOJO0 5 9O 2odmMobagl 056300
IBREYOSL, dooemlb dglsdg 30MOLAYE §90mmsz5bdMwo
d9bEOmgds s 83  doBbgdobmzol  Agbbgdgero
53bogdL  MobbIMdLlL, ®md  d56305 dglsdg  306L
2395398 06xmMIszos  Auglbgderol  Jodobady
©53500056700L/g55b5bEIgdolL Ggliobgd;

In addition, this provision does not stipulate that
the
liabilities, and does not exclude the bank's right to

Borrower shall personally fulfill the

accept the performance proposed by a third party
and for these purposes, the Borrower agrees that
the bank provide the third party with information
on the current liabilities/dues of the Borrower.

8.1.2. 53 396965 mE0 bgardg36mH¥)egdol oYBIOLLL,
00 56  00ymyqds  dg3mdol,  dm@GHygwmgdol, dob

00obos0dgy 290mygbgdmeo dowsmdol b dwdscrols
393wgbob J393;

8.1.2. When concluding this General Agreement,
he/she is not mislead, cheated or exposed to the
violence or threat applied against him/her;

8.1.3. dobm3z0lL (36MmdoE0s, MM 35630LsM30L goendo
36/s  563LimEM0  0bxmMIs300l/36Mmdgd0L  dofimgds
L50S63M  3MM©IEBHoL Fogdol 96 dobo ™m@ybmdols
35POEOL  96/s Fgreg500560 Lsdsb3m 3OHM©MIEHOL
doqdol doBbom, syMgmzg B0BbMdMOZ30  BodIbIM
36MHMOMIBHOL 956036 gdoLdYdMH  499mygbgds
0L 65350 LodoMmMZgerml Lolberol LodsGorerols
3ol dobgzom ©@s  FoMdMoygbl  Lo3doMOl

Log3mAdzgel 53 2969GomEo  bgedg3ermeEgdols
9mgd9900L gLsfy39¢3)o©;

8.1.3. He/she is aware that providing false and/or
incorrect information/notice to the Bank for the
purpose of receiving a banking product or
increasing the amount of that product and/or
receiving the preferential banking product, as
well as misuse of the target banking product
constitutes a crime under the Criminal Code of
Georgia and is a sufficient basis for the
termination of this General Agreement;
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8.1.4. Abgbbgdgeno d563L 56039l »REgdsl Alglbgderols
BgooldogMo  Lobol  sbgoM0d9d0sb  dbglbgderol
Pobolifomo  Fgdowmdomo  FgEHgmdobgdols  gocgdy
159393G™© BsIMgMml yzgums 3oslabogwro, bogm
007) 3505LbEIWo s 9BFIM0T9dbY MoEbIEo Msbbs
bbgo  35¢0m@o8os, 056305 0350  gobsbmeEogeml
3M6390@F5305  39IBEOL  MIMOMOLsM3ol 356300
dmgdgo 3039300 3MOLbom, bogoem
3M6390@5300L  IMALIbBYMHGIOL  OMYdMEgds  S1Y39
59393GH™© BsdmfgHml dlglbgdeol sbyse089d0sb,
3M6390@0MHgdMwo msbbs 30 oo™l dglisdsdolo
3905B5bE YOl OLHGIMS.

8.1.4. The Borrower shall authorize the Bank to
write off all payments from any types of the
Borrower's accounts without submitting any prior
the
acceptance, and if the amount payable and the
amount on the accounts is in another currency,

written notice to Borrower, without

the Bank shall itself perform converting at the
Bank's commercial exchange rate applicable on
the day of payment. The Bank shall also write off
the fee of conversion service from the Borrower"s
accounts without acceptance and use the

converted amount to pay the relevant fee.

8.1.5. ©50(335L 369030 (LagMgo@™
360HM©JEHgo0l) FoBbMOIOOMdS  (sbgmol  sOBYOdMdOL
d90mbgz935d0). Aglbgdgards «bs FoMmaobmls ds63L
L50S63M  3OMEMIAHOL  FOBbMOMOZo  Pobatrx 30l
05355LEHMHJdIO ©M399996¢3)9d0, 05630L
dmbmzbols bogmdzganby.

8.1.5. Comply with the purpose of the loan (loan
products) (if any). Upon the request of the bank,
the borrower shall submit to the bank documents
proving the purposeful use of the banking
product.

8.1.6. §0bs3gdsmg g9bgMoMo  bgewrdn3trergdols

5900l ML dobo 50 LAYMBIE0S
b9 3936990590 30000900 JoBsdsMMO;

8.1.6. On the day of concluding this General
Agreement, its location is the address specified
therein;

8.1.7. dbglbgdarob Foedmdoagbgarls 593l fobsdgdsty
3969600 bgedg30rmegdol ©sEYdoLs o
39O gdOLIMNZ0L LOFOMM MREIGOITMBOEIGdS s Tob
900900 543L sdolbomzol  yzgas LoFoMm bgdstmgs
5 056bIMds Aglbgdeols GgLsdsdolio MGmY6MGdOIb
(069dBHMOM5E0, L539035¢yYHgM LodFm,
5930MbgOM/35MGHB0MOMS LygBm™ 3609ds);

8.1.7. The Borrower's representative has the
necessary power to conclude and execute this
General Agreement and has obtained all necessary
permits and approvals from the Borrower's
relevant bodies (Board of Directors, Supervisory
Board, General
Shareholders/Partners);

Meeting of

8.1.8. 56 08mbsforgmdl sMHE gMo  LobsdsMom
36m39gLdo (ImbamBgol, dm3sbvbols sb dglsdg 3oMol
Lobom), Gomog Laggmbg 9dmdegds Aglbgderol dogH

09630L {obsdg $obsdgdaty 396965 mE0o
bywdg36Hegdom Bszobemo 3590 9g09g30L
X9OM3650 9O gdsL.

8.1.8. Does not participate in any litigation (as a
plaintiff, defendant or third party), thus
endangering the Borrower's proper performance
of his/her obligations to the Bank under this
General Agreement.

8.1.9. 356306 {obsbfobo FgHommdomo msbbdmdol
390909 90 030LOML  TBHJOoMO  7obBLYGO

39 YO0 JO0;

8.1.9. He/she does not incur additional financial
liabilities without the prior written consent of the
Bank;

56 29635Mamb  BgdoldogMo  Lsboom L3OO
593H03900/Jmbgds;

Does not dispose of its own assets/property in any
way;
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06 35BsbmM309eml Bo3MmsMo JmdMsgo b dGmsgo
J0b9gd0olL MREgdMH035© IGHI0MMIS, HMYMEOF Mo30L0,
ol Lbgo 3060l 39¢IOIENGOSDS
0P629639bogmBd©, Y3 9O IIERIL MOZPIOIQ
dqLsdg 306900.

Will not encumber his/her movable or real
property to secure his/her obligations as well as
those of another person, nor pledge to third
parties.

8.1.10. dbglbgderol smbodbmwo sbEbogdgdo o
3960630900 does8dos Fbstgms doge bgardgzmyengdol
36/@5 35096 ©5393806M9do Bbgs bgandy3Grvyegdols
Lo93dz9w B 6530LEO 5¢YOMEGOIOOL OIS S

X9003650 39L6YB0WY, 005935
by 93619 gdol 56/ Bobmsb 3538060900 Lbgs
bgwdg3eegdol  LEmws b Bsfoemdémog
89593000L>.

8.1.10. The above representations and warranties
of the Borrower shall be valid until the parties
fully and duly fulfill their obligations assumed
under the Agreement and/or any other agreement
related to it, regardless of the complete or partial
termination of the Agreement and/or any other
agreement related to it.

8.2. dbglbgdgeo ds63L 960Fgdl M30MMIM MOl 5T
bgwdg36egdol dmddggdol 3gMom@do BydolidogH
©@OMU, dbglbgdeoll sdsEJd0MO MBHBIMBOL Qs1Tg

8.2. The Borrower grants to the Bank the
unconditional right at any time during the term of
this Agreement, without limitation, without the

d91bMszs©  (b9doldogmo  dmawmdoms s | additional consent of the Borrower (in any
50M9bmdom): amount and quantity):
8.2.1.  396mbdgdmdom  isygbowo  fqboo, | 8.2.1. In a manner prescribed by law, in order to

dbglbgdgEolsmM30L LodsB3M FMALObME@M9gdOL 95390
o 99m5396bgdgwo 35H9g30l dobBbom s 8 doBbol
39bLObMM 309 gdWsE BoFoMm dmEIEmdom, LBLOS -
Lobgardfogm BgM30L900L  29630m56M9d0L  LbooggbEml
9mbszgdms  9w9dHOmbmwo  dsHosb  doomml
d9630bm30l 5330090900, dlylbgdgol
396OLMbsMEmOo 8mbs3gdgdo (Ambsigdgdo, BsbsfgMgdo
96/5 B5379%0);

provide effective and uninterrupted banking
services to the Borrower, and to the extent
necessary to achieve this purpose, he/she shall
the LEPL - State
Development Agency to obtain the Borrower's
personal data (data, records and/or documents)
from the electronic database of the Bank;

obtain from Services

8.2.2. LolsFIODEMUL, SMBOGHMOHL 56/s Tgbsdg 306l
(396mb3gdEMmdom 2300035¢0bHobgdmem
99000b3939080)  goabg  bglbgderol  dgliobgd
d9L505dolo  ObFMETs30s  (Foom  TmEOL  Agbbgderols
1505630 9b6g56MH0Tgd0l, LB YdMEO M3YMS309d0L,

3b62560390%g  sMOLgdMwo  Bsdmgdol,  dbglbgderols
39 YdMYgdgdol  dglobgd  dmbsgdgdo) Qo
dbglbgdgEmsb 398MMH YOO Bgdoldogemo
5ydg36:9wgde;

8.2.2. He/she shall provide the court, arbitration
and/or a third party (in cases provided for by law)
with relevant information about the Borrower
bank
transactions, account balances and liabilities) and

(including Borrower's accounts,

any agreement concluded with the Borrower;
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8.2.3. dbgbbgdol 30gdL s6/@s bgdoldoge oML,
G0deol Jmbgdomss »BOMb3gwymz0eos
dLglbgdeol 35¢YdMEgdOl TguM¥Iengds, dJosfimml

Lo TUTOIGAYEToN 05630L d00sOH» dbglbgdeols
350 gool  dglobgd  ©@o/sb 88 3MbgBHdo
Bodmm3mowmagsb  BgdoldogH 30ML,  dmombmgbol

39900b393590, 25005L39L ds63Ls s AbglbgdgEls Fmeols
3983MmMHIgdMwo  dglodsdolo  bgedg3mvegdol  sligwo
(0500 FmMob, bOdBIM  3MgoEOL  bgedg3mEgds,
bgand936rangdoll  360d3bgermzsbo  30MHMdYdOLS o
6900L309M0 IBIOM(9d)0L Bsmzwwom);

8.2.3. He/she shall provide the Borrower's
guarantor and/or any person whose property is
used to secure the Borrower's liabilities with
information on the Borrower's liabilities towards
the Bank and/or, upon request, submit to any
person listed in this paragraph a copy of the
relevant agreement between the Bank and the
Borrower (including a bank loan, Important terms
of the agreement and its any attachment(s));

8.2.4. 9bgbbgderol doge 05630l Fobsdg  bozolEo

OMIgod)  395YIMgdol O™  9b/o
X9Mm3b50 39L6HEgdMdOL d90mbgg3sdo,
36MHMdEqdMEOHO 543039008 doMM30L dobBbom, 0563056
Lobge8930Egd™ MOH0YOHNMIST0O dymg
3OMIMGIMNGOO  5dBH0o3gool  FsGm30L 3356093,
23905L39L dbglbgdeols dgbobgd d9Lsdsdolo
06gmGmIsz0s @  Abgbbgdgwmsb  gogm®mIgdMwo

B900LdogMo bgedn30rmegds, HMIgdo Moz30l b3

30LOMEMI6 350 YIMEGOSL, 033956 d3630L Foge
909010 06xMOIS300L 306530 BE0SMd;

8.2.4. In case of failure of the Borrower to timely
and/or properly fulfill any of the liabilities
towards the Bank, in order to manage the troubled
assets, he/she shall provide the Troubled Assets
Management Companies, which have contractual
relationships with the Bank, with relevant
information about the Borrower, as well as with
any agreements concluded with the Borrower,
which, in turn, undertake to keep confidential the
information provided by the Bank;

8.25. 233630l  sM@OFGHM™MMIOL,  3mBLIEEIBE B,
9d6B939wg0L o Bbgs boglbo 35@gamMool BoHo3M®
b 0mBoom 30MgdL, LsFoMHmgdol Fglodsdobo,
3ol Abglbgdewols  Gglsbgd  Fglsdsdolo o
0bg3m®mdozos s bgbbgdgermsb  Qon™OIGdMEo
B900LdogMo bgedn30rmegds, HMIgd0E Moz30l b3

30LOMEMIYD 35 YIMEGOSL, 503356 d3630L Foge
909010 06xMmMI>300L 36B0IBEOSMd;

8.2.5. He/she shall, as necessary, submit to the
auditors, consultants, advisers and natural persons
and legal entities, relevant information on the
Borrower and any agreement concluded with the
Borrower, which, in turn, undertake to keep
confidential the information provided by the
Bank;

8.2.6. dLgbbgdolomzols Lbgsslbgs BmdLsbMgdol

09003599005 s gofigzobomzol (s Jmeol
Ubgoolbgs  36MMm©d3Bgdol  Fg0035Hgdolomazol)
MMEoWwgdgeo  0bgm®dsgos  (0.9.  Auglbgderols
39OLMmbosemEmo  9mbs3gdgdo),  oabiggl 630U
3300000 33356093 56 bbgs dmbsmglisgg Lofomdmu,
I gdo3 0530L dbcmo3g 306

39 9dYgdSL, 903350 B3630L doge dofirmgdwo
063635300l 3mbR0gbE0sEMdS.

8.2.6. He/she shall submit the
necessary for offering and rendering various

information

services to the Borrower (including offering
different products) (including the Borrower's
personal data) to the Bank's subsidiaries or other
related enterprises, which, in turn, undertake to
keep confidential the information provided by the
Bank.
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8.2.7. dbiglbgdgo ds635 956039l 30MHMdM MBEYdL,
dbglbgdeol sds@gdomo  [obolifomo b Fgdymdo
056bdMO0L 96 5d393G0L 2969y, Abgbbgderols Tglobgd
06530635300 dosfimgml dglisdy 3069dUL:

8.2.7. The Borrower shall grant the Bank the
unconditional right to provide information about
the Borrower to third parties without the
additional prior or subsequent consent or
acceptance of the Borrower:

) dbglbgderol doge g9bgMoo bgardgzmengdol
5b/qs GROMY) ©53538060900 Lbgs
bg936r9gd9gdool  30MHMdYO0L TGO MOOD
b 90oxgM™Mz9b60  Fglermegdol  Fggyo  ds630L
MREWGIGOOL  gobbmdEogwgdol  dobbom,  96/s
dbglbgderols dogh  4gbgdsgrm@mo  bgedy3rergdols
3b/s  Bsbmb 3530060930 bgandn36rv)egdgOol
306Md900L dglermwgdsHg dmbo@mMobyol dobbom 6

A) for the purpose of exercising the rights of the
Bank by the Borrower due to non-compliance or
improper performance of the terms of the General
Agreement and/or other related agreements,
and/or for the purpose of monitoring the
fulfillment of the terms of the General Agreement
and/or related agreements by the Borrower;

0) GH0Iwgdos 5063 96M9LdMEbo 56056
b9 3936 gd0sb 96/s Bolmsb ©s353d0MHgdMO
Ubgo  bged930gd900sb  200mdobstg 35630l
dmmbmgzbgdol 99d9bom/obootmgdom 3b/s
dbglbgdeol 351G gd9d0L 25930LMYd0M.

B) which are interested in purchasing/syndicating
the Bank's claims arising from the Agreement
and/or other related agreements and/or, in passing
on the Borrower's liabilities.

8.2.8. dbglbgdgeo d5638 5603F9dl 30MHMIM RGOS

dbglbgdeols
360900 19650056mdOL/45@obolibsm0sbmdols
d90mf09d0ol,  dobomzol  FmALEbBMMGdOL  @of9g30UL,

390035H900L5 s bbgs 35bmbogMo doBbom, dogdgdols
50m96md0L 9Bz dmodoml  dlglbgderols
d9Lobgd 0bxM®Bs300 Bo3MYOGM BoIOML dMbs3gdmS
05bsdo o 91939,  2oaLE3gL  FoLSb  vOULYdMEO
0633300 LL ,L53MgOGHM LsObGZMOTs30Mm dorIm
36900@0bgMm LodoMmgzgem”-l dbglbgdols
L53M9OGH™ obEGMM05do 69doldogemo
330 gd0l/@sds3gdol Tglobgd.

8.2.8. In order to allow the Bank to verify the
Borrower's creditworthiness/solvency, to render
and offer to him/her services, and for any other
lawful purpose, the Borrower shall grant the Bank
the unconditional right to search for information
on the Borrower, without limiting the number of
searches, in the Credit Bureau' s database and also
provide information he/she
changes/additions to the
history in the JSC Credit Information Bureau

Creditinfo Georgia.

keeps

on any

Borrower's credit

05630 909M390/59185390L  Auglibgderols Jglobgd
g39gws 00 B93MgIOEM/5MLo3MIOGH™  ©s  bbgs
9093566 0bgm®ds30sL, Gdgeos
0539330609005 BL  ,L53M9OGHM  LsobgMEOIs30m

d0OH™ 369©0@0bxm Lodommggm“-borgol
063mMdo300L  Fofmgdslmsb o 0bgm®Iszool
9009056 Lodotmogganmls 396mb3qdemdom

39m35e0l{obgdmeo Fgboms s 30HMBYdO.

The Bank will collect/process all the credit/non-
credit and other relevant information about the
owner that is related to the provision and receipt
of information to JSC Creditinfo Georgia in
accordance with the rules and conditions
provided for by the legislation of Georgia.
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50bodbmmo  0bgm®mdsgos  3ds3q0s  ALglbgderol
390536 MBsM0BMIOL 650Dl JoBbolsmz0L s
bgwdobsfgomdo 0dbgds Lo3MgOGHM BoobBMmOIs30M

dowE™mdo Boronwemo Lglbols 39d39do
62560B5:30000B5m30L Qo 0bx3m®ds5300L
80009%0/d08(m©9d9gwo 306900Lsm30L

396mb3qdmdom iy bowo fgloom.

This information is processed for the purpose of
analyzing the solvency of the owner and will be
available to lending organizations involved in the
Credit
recipients/suppliers of information in a manner
prescribed by law.

Information Bureau and to

8.29. UL ,Loghgodm Loobxzgm®dsgom  domOHm
3609003H0bgm  Lodshmggem®  (b/6 204470740)
Dotm0mopaabl  Loghgoo@dm  dowdmb  ©s ol
MBE9053MbOE0s 900900
0683m6O35(305/39MOLMbsMMHO dmbos398900
©550053m/g5059998530mL 5 doslgl  BgLsdy
306900, 3060l

369003 ¥9b5M056MdOL/45bEolivbsMm0s6MdOL
99535L900U, 998mfdgdol s6/s bbgs 396mbogMo dobboo;

21.2. JSC "Credit Information Bureau Creditinfo
Georgia" (i/n 204470740) is a credit bureau and it
is authorized to process/re-process and transfer
the received information/personal data to third
parties for the purpose of assessing and checking
creditworthiness of a person and/or for other legal

purpose;

8.2.10. UL ,b53M9odH™m  Lsobgzm®mdsgom  domO®
369003068 boJoMm3gEMmlsmzol” AoLs3gd0 ©o

dolgob  Fobogdo  0bymEOTsE0s,  YM39wR35M0
d9bwm3z0L 2356909, dmo393L abglbgdeols
150096(30%303530M BMbs399gdL, saMgm3g Abglbgderols
59300696 9d0l/©s9531dbgdgd0l Q5
00605y gbemdsby  MBWGdIIMBowo  30Mgdol
Lobgargdls @o  LBooYbBHOB0ZsE0Mm  dMbs37d90L,

8000656y 1536M90GHM™/Loligbbm vy Lbgs  Lobol
1306560 3500 YdgdOL HoMmBMTMdOL Logvdzqel,
3™, d0BbMOMOMBS, ©M0EbYI
Lo3MmMEI6GH™ LoMRYYdJEL, FmgdgEgdol 3505, 3oL
3096 Lo3M9oEM/Lsbglbm 0¥y Lbgs Lsbol 530656LwE
3993 gISBMD 53930060930 25obgdol
QOMMEMISL, 0535056900l Bodobs,
BOHMD39wYmBol MmEgbmdsls s MBOHMb3geymagols
Logbol  LsogbGoxgogsgom  Imboi39dgdl,  bmerm
LobodoMmOE™,  LOsMBOGHMIM O30l  SOBYOMBOL
3900mbg935d0 - qlsdsdols LolisdsMmErm, BosMdOE MM
L5 HoMTMGOIOLS O LOsPLEOWGdIM FoMdmgdols
390093V, 53609039 3mbsgdms d5BolmM3zol LsFoMm Lbgs
dmbs(399900.

8.2.10. The information to be submitted to and
obtained from the JSC "Credit Information Bureau
for Creditinfo
restrictions, include the Borrower's identification

Georgia" shall, without any
data, as well as the names and identification data
of the Borrower 's shareholders/founders and
authorized representatives, grounds for current
credit/loan or other financial liabilities, amount,
purpose, accrued interest, term of validity,
timeliness of payment, by the person, of
credit/loan or other financial liabilities, debt
the
identification data for the collateral, and in case of

balance, amount of collateral and
arbitration dispute - the result of the relevant
court, arbitration and enforcement proceedings,

as well as other data required for the database.
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8.2.11. dbglbgdgEls 23953b™d0gHgdMwo 593L
396mb3gdmdom  gomzsolfjobgdmmo Miwgdgdo,
Gmd  dbgbbgderol dmombmgbol  99domnbggzsdo,
dmbs390ms 0500399953909 0 35000
3ooLPMOML,  49Bssbeml,  osToBHMb,  IBEMIMU,
Dodoeml 56 2096500 mBml dmIbocgdErols dglobgd
9mbs399900 (8500 IGO0l 3gOLMbsEr© dmbs39d9d0),
0¢)  0bobo  SMLOYWOos,  SMIBMLBH0S, 9O 5oL
3965bE9d M0, 56 019 Fs00 FgaMm3z9ds S T T390
396bMOE09w s 396mbols Lsfobsswdgyme.

8.2.11. The Borrower is aware of the statutory
rights, under which, at the request of the
Borrower, the Data Processor shall be obliged to
correct, update, add, block, delete or destroy user
data (including personal data) if they are
incomplete, inaccurate, not updated, or if they
have been collected and processed in breach of the
law.

8.2.12  dLgbbgdgwo s@LEHMMIOL, MM 030 2593bm o
qgoobbdgds Ll 3585  dsB30  Logdo@onggarmb®
Mx0E0sw®  https://www.pashabank.ge/ge/privacy-
policy 390-3300QbY obmsgLgdYE 3gALMbsey®
9mbs3gdms 330l 3MWoE03sl, ds0 TGOl s 5Md
dbmermE dolo MBEgdadol 330l dgdsbobagdol
dgLobgd s 53bogdL MBHLAMBIL 056385 o5 Toml
dobo  3gMlLmborMo  dmbs3gdgdo  3mEo@03sdo
3909moo algdols s 30MMmdgd0L dglsdsdolsc.
dmdLbobwym9d0L 245999x md9LYGOOL dobboom
dbglbgdgeo B3B3l 9b0F Ol  MREIgdIl Loy sG™
M99LGHMOL gM™m3gbo bssagb@MULYD, Labgwdfogm
LgM30Lqd0L  49630MMGOOL Lo bBHMLASE 96/
AbgogLo 3OHMBOWOL/MBEYdTMLoEgdol dJmbg bgs
M656mbs6/3060L96  dmombmgml s  dooEml
063m®™Ts300  Abgbbgderols globgd (s>  TmGol
39OLMbsmo dmbo39d900) sba5M0d(gd)ob AobLBOL,
M39630(g0)ob  HomBmadol  96/s  BmdLsbwyegdol

2909306 OMU.

8.2.12 The Borrower confirms that he/she/it has
read and agree to the Personal Data Protection
Policy of JSC "PASHA Bank Georgia," available on
the
https://www.pashabank.ge/ge/privacy-policy

official website at

including but not limited to the mechanisms for
the protection of their rights, and consents to the
Bank processing his/her personal data in
accordance with the rules and conditions outlined
in the policy. For the purpose of service
improvement, the Borrower grants the Bank the
right to request and receive information about the
Borrower (including personal data) from the
National Agency of Public Registry, the State
Services Development Agency, and/or other
similar entities or authorized bodies/persons
during account opening, transaction execution, or
service provision.

8.3.9Lglbgdgo 5sLEGIMGOL, MHMA dolo Logddosbmds
53054mMxR30¢9dL 2396090mbs330m, X9b65(330L,
MBOBOOBMGOoLs @  TOHMIoL  FoMYYM0GYdIE0
4395 635 @H 00 5JGoL Bmmbmgzbadl;

8.3. The Borrower confirms that his/her activities
meet the requirements of all normative acts
relating to the environment, health, safety and
labour;

8.3.1. Abglibgdgwro 35 YIIENOS:

8.3.1. The Borrower shall be obliged to:

83.1.1.  MBOW639wyml  2o6MgdmblEs330000 o
bmE0sOHO  MHOLIJOIOL 339, 05630l dmmbmgbols
d90mbggzsdo Jgodmdomlb 53 ®olggdol  3mbEmmeols
Lodmgdgom 249395 (LEAOSGJR05) @S ABsbMOEFOgEML
096306 doge  dmmbmgbowo Qo6 gdmMl330m0  ©d
bmEosMGO MHOLIGOOL Hobsswdwgy (GgLsdEoMmgdwsE
ob/s 03006  sbovgogdEs)  JodsOmyero
9090090900 96/s 0639LEGH0309d0;

8.3.1.1. Ensure protection against environmental
and social risks, develop an action plan (strategy)
for the control of these risks at the request of the
Bank and implement actions and/or investments
against the environmental and social risks
requested by the Bank (for their reduction and/or
prevention);
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8.3.1.2. 3563l 536mdmb bgdolidogmo 0b30gbE0L 96/©s
15296293 BoE5300L Tglobgd, HMAEgdsE dglodems
“1569530000/5D05bM B993w965 dmobobmls
396093y, 50059056900l (0999005
5154990 gdoL,  IY)HBMdWGdIOL,  IMIHTSMGOGOOL)
X563OMYE™md5DYg 56/©5 MBsBHMbMYdSBY;

8.3.1.2. Notify the Bank of any incidents and/or
emergencies that may have a negative/adverse
effect on the environment, the health and/or
safety of people (such as employees, neighbours,
consumers);

8.3.1.3. 3osfimml 35638 0bxm®mdsos  Abglbgderol
3096 256bMEME09mdo 56/ goblobm®ogwgdgwo
B900Ld0gMo Jd9gd0l Fglobgd, HMIqEo@E 0dsMmEo
096905 bosbols 3BsBEIME9d0L396 dmgdgoo
396mb3g0emdol (99Lsds30L0 BmMIsE0Eo 9d@EHgdol
d9L5dsdols.

8.3.1.3. Provide the Bank with information on any
actions taken and/ or to be taken by the Borrower,
which will aim to compensate the damage in
accordance with the legislation in force (relevant
normative acts).

83.1.4. 2d363L  53bmMdmL 50 P S IONery (0T

by dg36gdol (jobs9gdstg 36JEgddo sefigdowo
OmIgodg  Imobmgbol  BydoldogMo  IMP3g30L

d9qLsbgd.

8.3.1.4. Notify the Bank of any breach of any of
the requirements described in these paragraphs of
this General Agreement.

8! b9wB93Hwgdol obGBEoNMaE gwoddOmbrwo
bgmdmfigols dgd39mdom gsx3mMIgds.

8L.1.  duglbgdgeo 53bmdogmgdL s msbbdgds, ™I
05630056 239830603900 B9gdoldogHo
©™39999630/bgedg 36 margds, doon dmMob
Lglboly/ 30M90E0L/Lodsb3m 36 BHgd0L

bgd936¥9agdgd0, 990dEgds Foxm™MmIEIL oLEBE0MI©
9JOOMbYwo bdmfjgHgdol/335€0g0o30O0
909JGHOmbmeo  bgewdmfigol  dgdzgmdom, 356308 dog
59600 3HMEgEWMOHYdOL  Tgbodsdolo. b dmoEogl,
0050 56 F99m0xsMRMgds, Jgd@OHmbrmo bgwdmfigmol
(Signify) 3eodx3m®dol o6 ds630L  dogH
©59%30390wo  bgdoldogMo  Lbgs  gargdBdmbayero
bodmfigmol  3wo@GBmEIoL  4o8mygbgdom  QonmMIGOME
©M379396¢90L/bITYIMIEgdYOL.

Logboxsol

81.2.  dLglbgdgeo si3bogdl  msbbIMBSL, MMI d5530096
MONO0YJOHOMB3o bgdoldogho ©®3MIgbEo/bgwrdyzmrmwrgds
390dmgds 3on3m®IIL gargd@®mbmma, dbglbbgderol doge
05630l dmboggdmo 05bsdo Looobom foboo
M930LEHOMGOMEO 9 9dBHmmbyo RmbEOL Qo
A99gnmbols 6mdcmob gsdmyqbgdoom.

81.3. dbglbgdgeo  53bMmdOgMHPRL s 5EILEBHWMYOL, G0d
IJOOMbYwo 39BMOIP Y
©m3896(3BL/bIwB3ONwgdgdL 53300 03039 0IOOLOYWO
doqwd,  OMMOE 9GNS OHO  BMOIom S 30050
bgadmfgoom  (b3gero 23983MMIGOM
©37)396(%90L/bger 83O gdgol.

bgadmfgHoom

bgadmfgHom)

8. Signing the
Electronic Signature

Agreement Remotely via

81.1. The Borrower acknowledges and agrees that
any document or contract signed with the Bank,
including loan/credit/banking product
agreements, may be
electronic signatures or qualified electronic
signatures, in accordance with the procedures
established by the Bank. This includes, but is not

limited to, documents/contracts signed through

signed remotely via

the Signify platform for electronic signatures or
any other electronic signature platform approved
by the Bank.

8.2. The that any
document/contract in the relationship with the

Borrower consents
Bank may be signed electronically, using the e-
mail address and phone number properly

registered in the Bank’s database by the Borrower.

81.3. The borrower acknowledges and confirms
that
electronic signature have the same legal force as
documents/contracts signed in material form and
with a personal (wet) signature.

documents/contracts signed with an
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8.4, 2QSLAYIOJOL, 6H0d
©™3739630l/bgandg3mrvycmmgdols OobGHIbEoMGMs©
99dGHOMbmwo bgewdmfigmgdol d9d39mdoo  oxgm™mIgdol
30m39bdo 259m0yggbgdl Fbmeme 85630l Fmbogdoms dsBsdo

dbgbbgdgero

Looobom fgloo HgaoLbEHMoMmIPRWME ©s 93GHMOM0BYOME
999 BHOMbMwo BmbEBOL LGN, GHYwgnmbols bmdghl
5 bo3MBESIBHM Fmbo3gdgdl. 9MMIROLEHMOMIdMWO 56/©o
365 933MM0BYdMo Imbs399900L 35dmygbadol bgdolidogmo
93y mds Br0m3wgdy byewdyzhrIergdol P33 ©d
dbglbgdgwo 39 YO0 01BsBEIMOHML 0563L
6300L30gMH0 Bosbo/BoMowo, HMIgeroa godmfizgwo 0dbgds
5M9MY0LGHOOMIOMEO ob/qos

909JHOMbMo  gmbEGolb s bszmb@oddm  dmbszgdgdol
0903900000  ©™31996@30L/bgerdg3HEgdol  AsnmMIYO0m

30553 MM0BGdIMO

0b/0s 4983mMIGd0L I3IMdO.

8.15. 08 dg0mbggzsdo, ovy dlglbgdgends Tgi33ows 56/o
335070 i3omds IIIHOMEYwo BobAob
90L5ToMHNBY/ B gxnmbols bmdgMBg s 56 Fgo@ymdobs 8563
50bodbmemols  Jglisbgd, 09630l 05%sdo
6930LGHM0MYPPMYWo  ggdBHOMbMwo BmbGoL dgdzgmdom
23983mMIdmo  653d0bdogMo M3 bEH0/bgwdn3HIEgds

dmbsigdoms

Boomgmgds  dbgbbgderol  ogH  2oBm®MmIGPPIMMs© o
09000 dogols Igmbyo.
8L6.  oLEBHBEOWMMs© JegBHO™MbMo  bgedmfigmgdol

0903900000 ©™3d96@E0L/bywdg3MmEgdol 4o83mMmIgdOLLL
dbglbgdgeds Mbs o035l 33630l MLsgMMbmgdols ©o
dEog®mHo 930096¢0x035300Ls s 39MH0x035300L Hgbgdo o
390500 dgbsdsdobo 3GmEgLgdo.

8L.7.  0dsb30 o6 oMoL 3obbolidygdgeo
©0399996@0/bgedg3trengdols OoLEGHbEoMGMs©
909JGHOMmbmeo  bgedmfigmol 99039mdom 4936 IGOOLSL
99dGHOMmbmemo ambEGHob 9oL5F>OmMOL/Bgamgnmbol,

999 GHOMbMwo bgwdmfig@ol LobEgdsby (BEoGBRMOMISDY)
Mbgdsmmzm  H3mdobg b/ sMSLfmMo  gsdmygbgdol

8909250 359mf)39w 63doLdogMmo Labol Bosbby.

8L8.
B300L30gMH0 653500, K9M0Ds, LobJoEos, Bosbo @s batxo

dbglbgdgeo 35BS 59965BOOHML  d63L

(8500 IMH0L 530353 0L LogILYYHOL BSMZ0M) S S0E3L
05630 BgooldogMo  3sLwgbolidgdEMdOLYsD, La®Mbgaurolasb,
309396%oolysb (GNe dmMob dgbsdg 3060l
309396%0gdolysb),  OHmIgwoz  Igodamgds  HoMImodzol
abgbbgdeol 9096 ©™399996@0L/bgerdg3erangdols
obABE0WMGs© 9 9dGHOMbmwo bawdmfgmom
PRlTOTGTE telel (N VEREIRTORRY YOOI GToN oy teby Tle) MBgdsOMMNZM
f3comdoom, GalfmMo 9B/s

030963093035300Ls S 3900930353000 F9bgdol IMO3930m.

@5
258mygbgdom

8'.4. The borrower confirms that during the
process of signing documents/contracts remotely
via electronic signatures, they will use only the
email address, phone number, and contact details
that are properly registered and authorized in the
Bank’s database. Any attempt to use unregistered
or unauthorized details will be considered a
breach of contract, and the Borrower must
compensate the Bank for any damage or loss
caused by signing or attempting to sign
documents/contracts using unregistered or
unauthorized e-mail or contact details.

81.5. In case the borrower changes or loses access
to their e-mail address or phone number and does
not notify the Bank, any document/contract
signed via the e-mail address registered in the
Bank’s database will be considered signed by the
Borrower and legally binding.

81.6. When signing documents/contracts remotely
via electronic signatures, the borrower must
follow the Bank’s security rules and strong
authentication and verification processes.

81.7. The Bank is not responsible for any damages
caused by unauthorized access to the Borrower’s
email address/phone number or the electronic
signature system (platform) during the remote
electronic signing process, or from incorrect use.

81.8. The Borrower is obligated to compensate the
Bank for any loss, fine, sanction, damage, or
expense (including attorney fees) and to protect
the Bank from any liability, claim, or legal action
(including claims by third parties) that may arise
from unauthorized or improper access, incorrect
use, or violations
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319bero 9. Ib3MYMS MM0IMHM3LMBOLTRYIMDS;
by d936r™Megd5DYg oMol 0gds

Article 9. Mutual responsibility of the parties;
Waiving the Agreement

9.1. 96965 MHo bgerdg3mergdol moomgyer Fbotgls
MB3Eg0s 9936, IMLmbmgml Igmeg dbsgl §0bsdgdscy
b9 83Ogd0wb ©> 9:gddgo
3960mb30Md0©Ib godmdobsdg 350gdMgdsmS
39900bobologao Jglevegds.

9.1. Each Party to the General Agreement shall
have the right to require from the other Party
diligent fulfilment of the obligations arising from
this Agreement and the applicable legislation;

9.2. 33630 @5 Abglbgderol  3sLvybolidygdEMds
39 OYINENGOSMS 39O gdol 35009%0b
39530 900LsMZ0L 2560l BZMYds 5T 49bgMoEIMEO
bywdn3OEgdol  LsBdzg@by  ROBMMIIEO
3M63609¢ Mo Lodsbzm 30900l bgewrdnzmvegdom
©S  ©M3MIPPGHIMMH0  Mm39M5309d0L  Homdmgdol
d9Lobgd bgerdn3ervegdom.

9.2. The liability of the Bank and the Borrower for
overdue liabilities shall be determined by the
Specific Bank Credit Agreement concluded under
this General Agreement and the Documentary
Transaction Agreement.

9.3. 05630 YREYGOSTMBOE0S 35IBY 5EMY M0 I3l
§0obs8gdsmg  2969Gsc o bgardg 369 gdsHY
3odb®o30 6gdoL godmgzerobgdom 03 9gdmbggzsdo,
0v) dbgbbgdgero o6  SLEOWMWgAL 53  4gbgHoEIMEO
bIwdn3OEgdol  Lsxdzgwby  ReBMMIIPRYEO
3063M9@Mo  153MgoGH™ bgwdy3Mmgdom sb/©s
©™31996@9wMMH0 m396M530900L Fo0dmgdol  Tglobgd

bywdg3mHegdom 9b/qs MBOHYB39wymBol
bywd9365d9000 (03mm939, 306536030,
0530090y, Lodsb3M™ 39606300) Bogzole
3o @YBI)OYRL.

9.3. The Bank shall be entitled to wave this
General Agreement prematurely by expressing its
unilateral will in case the Borrower fails to fulfill
the specific credit agreement concluded under
this General Agreement and/or the Documentary
Transactions Agreement and/or the Security
Agreements (Mortgage, Pledge, Surety, Bank
Guarantee).

9.4. §obsdgdstg 4gbgMoemEmo  bgwrdn3mrergdols
89093000 Bogbgsgse  dobo  IBYEYdIBO
9gdd99dL 08 3mb3MYEMIwo Bodsb3Mm Ly3MIVOGHM ©s
©31996G9wMMH0  Mm396M530900L Foedmgdols Jglsbgd
bgwd936gd9dmsb  8085M09d5d0, MHMAE9003
doesdo 993000 Hobsdgdstg bgardg3mengdol 3swol
53mfjM3589 96 89fy30(H999.

9.4. Notwithstanding the termination of this
General Agreement, its provisions shall apply to
the agreements on the conduct of specific bank
credit and documentary transactions, which
entered into force before the expiration or
termination of this Agreement.

dmbero 10. bgerdgzmergdol dmddggds

Article 10. Validity of the Agreement

10.1.  §obodgdatyg a9696ocmmeo  bgardgzmvyengds
doewsdo  dgool  dbosGgoms  dogh  bgemdmfgmol

050006 s Imddggdl dbobgms doghH boszolbdmo
39 EYONEYBIBOL LOIEs© FYuOL)EgdIWY.

11.1. The General Agreement shall enter into
force from the moment it is signed by the parties
and shall remain in force until the full fulfillment
of the obligations assumed by the parties.
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10.2. g439e0d 3m63M9@mwo b53MIOGH™
b9wdg36egds S ™IMIIBEIMMO M3gM30900L
Do6mdmgdol dglobgd bgandg3evengds dognsdo dgligeols

oD bgds  obsdgdedg  bgwrdgzmryergdol

d9050039bgemo  Bofoewo  ©@s  FodBg  LEWMESE
3MEIL YOS fobo8cgdacy 59893609 gdolL
0909 g0900.

10.2. All specific credit agreements and
documentary transactions agreements shall, from
the day of entry into force, become an integral
part of this Agreement and shall be fully covered

by the provisions of this Agreement.

10.3. dbstgoms dmMob  HgHowmmdomo  Ggmsbbdgdols

b5g3d39wHY $obodgdstyg b9wdn3mergdsdo
d90degds  dgBsboer  0dbgl  33ogdgdo o
535399900, G0dgeos fom0mopqbl 50

b9wdg360vegdol  sbseml s  dob  qobmymagen
Boffoemls.

10.3. By a written agreement between the parties,
amendments and additions may be made to this
Agreement. That written agreement shall be an
annex to this Agreement and an integral part
thereof.

50 bgwdg3megdsdo  dg@sbow  (3300gdgdL s
053539990l 809603905 3065@JuMds 00 Ld30MbgdMb

9005OH™Mg00m,  MMIGMS  ILBIMYYMEOMYIOLIS
d9Bobowo 9ol 5333500  (33€0E9dg00 QS
595(%)9d900.

Amendments and additions to this Agreement
shall prevail over matters for the regulation of
which such amendments and additions are made.

005bosb  Abglibgdgaro  0©gdL 39OGS,  od
dmbarobls d9L50530L5© 3°6bmOE0gwgdeo
330 900L/@5853gd0b dglobgd 0bgm®MAs300
905fm@ml 53  bgedg3ervegdols OO MB3zgeygmazol
Logboli 80d(imEgdger 3069dL (8500 MOl 05309d
306090L), OHmIwgdog 9O FoMImMoagbgb wdsem
dLglbgdgEl/ALglbydEYDL.

In addition, the Borrower shall undertake to
provide information on changes/additions made
in accordance with this article to the suppliers of
the collateral for this Agreement (including the
not the

guarantors), who

Borrower/Borrowers.

dare

directly

505bmsb,  B3930B0IMEOO  Loxgobsbbm  3MmEIEHom
L5MRJOIMOOL d9dombggasdo, b9 dg36egdols
96038369 m3560  30633930L  33W0EgdOLSL, QOGS
dbglbgdgeol  LalaMygdEmE  A9BbMGME0gWgdMwo
33w0gd0bs, gbbgderol, sbggg bgwrdgzmvengdol

0530900U, MBOHY639wyma3ol dgbogmoMob
06g3mHIoMm9ds 056300 dbm»0osb dmbgds
33090599 505653090 2 (MmE0) MZ00 5G], beagrm
UBbgs  Logobsbbm  3OMm©MIGHOL  Fsbolb  bAOL
d90obggzedo  —  960653w9d  ghHmo  M3000 5O
Paerowmdom/gwgdBdmbawo

RLEGH00/06¢gMbYEd6300/0m3e0Y G9JuHmeo

99¢39md0b9000 56 bgardg3mremgdom goblsbwzHIo
bbgs 30306996035300L Lsdwmsergdoo.

In addition, in case of significant changes made to
the terms of the Agreement when using a specific
financial product, except for the change made in
favor of the Borrower, the latter, as well as the
guarantor of the Agreement and the owner of the
collateral shall be informed by the Bank at least 2
(two) months before the change, and in case of
increase in the price of another financial product-
at least a month earlier by a written
notification/e-mail/Internet banking/short text
message or other means of communications

specified in the Agreement.
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10.4. 8oMbgs3s 10.3 316J@do gomzswolfjobgdmwo
d9b0m30Ls,  Aglbgdeolsmzgol 1 (9Mmo) m3z0m
5069 993ymdobgdol Lox3Adz9w by, beagom
139308039960 Lsg0bBLM 3MIMEIE00 LEGIRIOTMIOL
d9dobggzsdo  bgandg3memgdol  860dzbgermgsbo
3060Md900l (3300090599 9M9653w9gd 2 (m60) M300m
5069, bmwem bbgs Lsxgobsbbm 3GMm©MIEoL gsbol
bOHOL 990mbg93590, 50bodbmo 35gdBoL
M350 90M5bs3egd 1 (9M0) ™300 SO
39¢9md0bgdols Lo93v)dz39w By (Hobsdgdsty
bowdgzermergdol  13.10 s 13.11  3vbj@gdom
390035¢0b{obgdmwo glbom), ds630 MBEgdsIMBoEwos
939996530  0bgwszool  mbol  96/s  LagswrE™m
ob3ol  gobMEOL sb/@s Lb3gs  gemdsw@mo 96/

930mb5¢rmmo  bsliosmol  LmEoswy®-93mbmdozm®
BogHMOYOoL  96/@s  g399obsdo  Lbgs  bgas@omeo
36MHm39Lydol 3°035¢0bfiobgdom, 3odbM0gz50
39039bml bged936megdsdo 9990 (33¢0qd900:

10.4. Notwithstanding the limitation provided for
by paragraph 10.3, on notice to the Borrower 1
(one) month in advance, at least 2 (two) months
prior to a significant change to the terms of the
Agreement in the case of a specific financial
product, and not less than 1 (one) month earlier
in the event of an increase in the price of another
financial product, upon prior notification (in
accordance with paragraphs 13.10 and 13.11 of
this Agreement), the Bank, taking into account
the increase of the level of inflation and/or
currency risk in the country and/or other global
and/or socio-economic factors and/or other
negative processes in the country, shall be entitled
to unilaterally make the following changes to the
Agreement:

10.4.1. 99593060L bd63M 3030 YJEOL FMEWWMDY;

10.4.1. Reduce the volume of the banking
product;

10.4.2. 99335¢0mb  39bgMoemEo  bgerdy3mergdom

5b/qs GROMY) 5353806900 Lbgs
58936 gd(gd)om  @sEEIbowo  La3OMEIbAH™
LoGRYIOEoL,  LbogmBoboml  sb/@s  30MHRBTEHIOEML
9bMds(900);

10.4.2. Change the amount of interest, fee and/or
fine set forth by the General Agreement and/or
other related agreement (s);

10.4.3. 99335¢0mb  39bgMoemEo  bgerdg3mergdom
96/qos dsLoob 5353306900 Lbgo
b9 3936 9gd(90)00 25035olfobgdmwo yssbool
39Q05/3500900;

10.4.3. Change the payment term/terms provided
for by the General Agreement and/or other
related Agreement(s);

10.4.4. 9933ocmb  2969GocmMo  bgedg3ermegdols
36/s 3oLmsb 5393806900 bgwdg3rargd(9d)ols
b3s 30603930;

10.4.4. Change other terms of the General
Agreement and/or related agreement(s);
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10.5. 0@ 89dmbgggzsdo, vy Alglbgdgeo 56 gomsbbdgds
10.4.  3996dBHoo  2om35¢olfjobgdme  dgE3wrow
306MBJOL, 020 35¢EJOM0s SFol Fglobgd 53bmMdMU
0363 o 1 (9gMmo) ™30l  gobdsgermdsdo, bmenm
1393083039M0 LsgobsbLM 3OHMPMIEH0m LRI MdOL
d9dobggasdo,  bgwdgzmyergdol  860d3bgermgsbo
300Mm0900L  33wogdsdg 2 (m6o) ™300
396053wMdsd0, bmm Lbgs Lsgobsblim 36Hm©I@ob
ool BOEOL  Jgdmbgzgzsdo, sbodbmwo  Bog@ob
53M353g 1 (9O0) ™30L gobdogermdsdo 3509y
QOIRSOML 300900 LodSb3M

360Mm©JBH0  IOOEb La3OHMEIbGH™ LoMgdIwmb
9605Q.

10.5. If the Borrower disagrees with the changed
terms provided for by paragraph 10.4., he/she
shall be obliged to notify the Bank thereof and
within 1 (one) month, and in case of using a
specific financial product- within 2 (two) months
before significant changes are made to the terms
of the Agreement, and in case of increase in the
price of another financial product- within 1 (one)
month after the occurrence of the above fact, the
Borrower shall prematurely repay the received
banking product together with the accrued
interest.

50  d9dombggzedo  dbgbbgdgeml 96O 930G
30658593 gberm  LsdsB3Mm  3GMMEOMIBHOL 350050
©BMZ30BsM30L. 00 d9dmbgg3zsd0, vy Alglbgdgero, 56
0LsM90wqdL  §0bsdadsmg  3bdBHdo  smfigMowo
MBEGO0m, 156301 0ge F90935H9dWO (33X0XGdGOO
(05953 90900)  Bsom3zwgds dbglbgderols  dog®
00@gdwaE,  byedggtnwgds 30 TYE3LOWI,
390535990990 3063900l dgLodsdols.

In this case, the borrower will not be charged a
penalty for early repayment of the banking
product. If the Borrower does not exercise the
right described in this paragraph, the changes
(additions) proposed by the Bank shall be deemed
to have been accepted by the Borrower and the
Agreement shall be deemed to have been
amended in accordance with the proposed terms.

10.6.  UL3g30mk03Me0o  Lsxobsbbm  3OHMm©dEHo —
360900¢0, 9500 dmMoL, M39MOMSBGH0, LOIMILOGBM
056500, MHMAEOL INE0sb0 BB Bs3Wgd0s 1 000 000
oMb 56 ol 933035¢96@ DY Lbgs gocm@sdo, sB939,
©930MH0G0, H®MIXOL 306039050 F9bodsbo bozwgdos
1 000 000 o0bg o6 dob 933035¢9bGdy ULbgs
35 Bsdo.

10.6. Specific financial product - credit, including
overdraft, credit card with a total amount of less
than GEL 1,000,000 or its equivalent in another
currency, as well as a deposit with an initial
deposit of less than GEL 1,000,000 or its
equivalent in another currency.

NG
31939

505L0b, dombgs350 9 37Md0LY,
3°0m35¢oLfjobgds oGoomw 30Oy,
©5393006090  Lofo@dmdo 995350 3069dbYg
3939910 36900¢0/©93mbodE0, 0 50
3060Dg/30090g 00539 356300 99339 2539090
53Homco  3090BHdol b ©I3MBOEJOOL K sFMMO
dnEMEmds  50gdo@gds 1 000 000 @sdL o6 dob
933035€96AL bb3s ZoeryBHsdo.

the the
credit/deposit issued to a legal entity, as well as to

However, regardless of volume,
persons affiliated with the related enterprise, shall
not be taken into account, if the total volume of
active credits or deposits already issued to that
person/persons in the same bank exceeds GEL

1,000,000 or its equivalent in another currency.
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10.7. 3bs69gd0 3sbbdqd0sb, Hm3 vy obsdpgdstg
3b/@s 3ol LygMAz9gEDBY AOIBMEOIGOMEo bgdoldogeo
©53539d0m0 b9 dg 369 gdol 306Md7d0l
33XP0gdsl, 05630  2obobm®mE0ggdls  ALglbgderols
LoLOMYIOMM, B5630 96 5MOL 35¢EGOE0 Fobolfo®
536mdml Aglbbgdgel 3300 gdol dgliobgd.

10.7. The parties agree that if the bank makes
changes to the terms of this Agreement or any
additional agreement concluded based on the
above Agreement in favor of the Borrower, the
bank shall not be obliged to give a prior
notification to the Borrower of the changes.

dbglbgdeols  LoboMpgdmo  Lobgendg3evIEgdm
3060Mmd900lL  6700Ld0ge  33w0gdsL  Abgbbgdgwo

The Borrower may rely on any change in the
terms of the Agreement in favor of the Borrower

390d@gds  ©999MEbml  dbmermo 056306 IbMOsH, | only in the event of a formal, written,
dgLodsdolo Lobged936rmeEqd™ 3063900l | confirmation by the Bank of a change to the
33%09d0U, MBOGEOSWIMS, DoPowomdom, | relevant terms of the Agreement.
©53LGHMMYdOL dgdmbgzgzsdo.

dbglbgdgel  Bgdoldogd  M™ML 53l BeEgds | At any time, the Borrower has the right to request

dbobmzml 05638 0bxgm®Ts30s, ol LolaMygderm
LBy d936M)EgdM 306MHMBYIOOL 330 GdSDY.

from the Bank information on the change made to
the terms of the Agreement in his/her favor.

dmbeo 11. sBr393s

Article 11. Insurance

11.1. 9bgbbgdgo 350G 0s 35630 ImmbMzbolsls
©55BM30ml 58539  dmmbmzboo  ABLsBE3GWMWwo
LYIBM393m F9dNb3z93900 (Bson FmMol Abgbbgderols
Logmabmol  96/s  x96IOmgEmdol  sBrm3939,
360900¢0L  JBONB3gEgmBol Lagb(gd)ol ©sb393s,
360900G0L  ©IdOMBIdEMBOL  MHoL3OL  sHW393s)
05630L  LoloMygderm, Mo dg8mbgg35d03 ©IBLZg30L
396983030501 Mbs  FoMmImoagbgl d5630  96/s
05630l Jog6 sLEbYEgdMo 3060.

11.1. The Borrower shall, upon request of the
Bank, be obliged to insure the insurance cases
specified in the same request (including the
Borrower's life and/or health insurance, insurance
of the credit collateral, insurance of failure to
return the credit) in favor of the Bank, in which
case the Bank and/or the beneficiary shall be the
insurance beneficiary.

505Lm9b,  @IBE393s (OB TODIL  godmIwgdom)
LEOHMEOE MBS BoMO3IL d5B30L 9b/s B30l dogH
©3LObggdMwo 3060l FmbM3bgdl s IBL39g30L
9OOXRIMO©O 9B x9FMOHO  Zos o  bs  0gmb
3969M0®o bgan8936regdoL 5b/o
©5353806900@o  byerdyzGregd(gd)ol  dmgdyogdols
35005%g bs3argd0;

the
franchise) must fully cover the requirements of

In addition, insurance (excluding the
the bank and/or the person named by the bank
and the one-time or total term of the insurance
shall not be less than the term of the General

Agreement and/or related agreement(s);

11.2. 3bglbgdgeds sBM3935 MBS 2obsbm®mEogmmls
056308 BogH  Immdbmzboo  JoMHMBYOOL (3300,
OmIwgdog  Hobsbfod  googagds Aol s ds630
MBE053mboEros 5O  d0oMml  olgmo  BosBVZg3™M
30mobo,  OHmdgmog  Hobsbfed  asblsbrzmmw
dmbM3zb90L o6 53059MBOEgOL.

11.2. The Borrower shall carry out the insurance
in accordance with the terms and conditions
required by the Bank, which shall be provided to
it in advance, and the Bank shall be entitled not to
accept any insurance policy which does not meet
the requirements specified in advance.
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111 89d60s8gmdol,  g50sLsbsEgdOLYsh
500900l s 3MOHMR300L Hobsomdgy dMIms

530l

1111 “bgbbgdgero” 53bsgdlL s 0deg3s  F9MbE L,
6n0:

111.1.1 dbgbbgdgero dobo  J30MdOEo, FdMdYo
3™03560900, sbg3g Fsbmsb 3530060 MEO 3060900
0530500 Bogdd0sbMdLS o d0BOIL MHPOIOHOMBYOL
fotm0sm5396 39000lobologhs QS
9O HMI0YM5©, 9030l Fomoo BEIbs®EHgdol
Q©33000. dlglibgdgeols 395Bb0oo Bmemgsbo
AME9OBEH MBS 36OMRB300UL, d9J60539mdob
LOQOEIBObOEOM  MOMEIOMMIOL,  ooLobogdOLiYsb
0530L  M0©IOoLs s  BgdoldogMo  Lbgs  Lobols
56595906030 §99909d0L 80T s 5©0bodbwyer

153090L (93l 39T0g 3MBEGHOMEL.

111.1.2 ,,8bgLbgdgero®, sbggg Tsbmeb ©353d0M9dMO
306900: dobo I30eMdOwo, ddMdgo 333560980l
mdo@erglbo  d9bgxdabBol 930900, RE9dsIMLOEO
306900, §56HIMIogbergdo, 065ddOMImgdo, bbgs
396OLbmboeo 56 0009096  FMbsHogMdl  0dy356
40900909030, 53  3aMolbdmdl  3mOHMFBE00UL,
LogoOLObOEM  MOIMWOMMIOL,  25slEbIYOOLYSE
05300 560900l bgedghHgmdsl (30605306 56 060dS)
690030900 BMOTom 51939, LoBMIOOU, Bsl30bdEMdOL,
XOWOMYdoL s bbgs 965353 9MH0swMo JmbgdMogo
103900L F90535H9dsL, BB, FOFMYdL, F53905L 56
dmbmzbsl (306306 56 0M0ds©, Goms d9oddbsl
BgdolidogMo  GHodob 3mIgHEorwo, 3mbEMsgGHMwo,
937 GHMOMWO 96 30MOEO  M30MOBHILMOS /56
Poboobogl 96 ox oMzl Jdggds MHMIgEos
560 ) 356Mbm s 5M8gMN03MMO.

111.1.3 8bglbgdgaro, Bsbmsb ©s353d06M9dMwo 306M9d0

oM gymgowsh  gbmdowo  @©odbsdoggo  9b/qs
M5 YOMWO 333000, 3996 0s39Mdol,
LogoOLoboEM  MIMWOMMIOL,  25slEbIYOOLYSE

05300 5600900 56 bgedgdfymdols 3momboo.

111.1.4 9bglbgdgewl 56 Bobmsb ©s353d0MHYdME 306l
bgwdg36egdols  oxm®dgdolsl,  30MEsdo6 b
06005 56O A5IMBEOS, 5O 00, 5O BIOOIIS
05009  9M0905d0, MMmIwol  dobgzomsz  bos
39050b5ML 96 JooMmU, 657300bd0gM0 356mbm sb/s
B0 B53MAoLOM, M0, 56/ B>BPIMGYds.

11115 Bgdobdogho Bgdmowbodbmwo  gdwmegdols
M©39350 d9Lodegdgeos godmofizoml Mrmames S0,

11 Anti-Bribery, Tax Evasion and Anti-
Corruption Policy

111
that:

The Borrower declares and guarantees

111.1.1 The Borrower its subsidiaries, parent
companies, and related persons shall conduct
their activities and business relationships in good
faith and lawful observing high

standards of ethics. The Borrower has zero

conduct,

tolerance policy towards corruption, bribery. Tax
fraud, tax evasion and any other kind of criminal
acts and keep the above-mentioned issues under
permanent control.

111.1.2 The
connected to it:

well as
of the
management, authorized persons, representatives,

Borrower, as
members

persons
senior

employees or other staff of its subsidiaries or
parent companies shall not participate in any
activities, which may mean to facilitate of (direct
or indirect) corruption, tax fraud and tax evasion
in any form, offer, receive, deliver, issue or
request gifts, hospitality, awards and other
intangible assets, (either directly or indirectly), to
create any kind of commercial, contractual,
regulatory or personal preferences and/or
encourage or reward any illegal and unethical

behavior;

11.1.3 The Borrower or a person associated to it
has not been found guilty and/or accused in
corruption, tax fraud and facilitation of tax
evasion cases.

11'.1.4 The Borrower or its related entities during
setting up the Agreement, has not, directly or
indirectly, paid, received, been involved in any
transaction, according to which any illegal and/or
hidden fees, bribe and/or compensation should be
paid or received;

11.1.5 A breach of any provision of the above
Policy may lead to the termination of both this
contract and any previous agreement between the
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olbg  dbsygdl
B9ooldogMo
bgdmmobodbmero

dmeMol 54599
5@ x3OLgdoL
3965630900l ©M3930
103d000EID  AoTIMIPObIGY,  BdBIL  °9J3L  MFBadY,
d99mf0dgdol  doBbom,  gbbgdgewl  dmbmbmgmls
3b256Mm0dg90930L5 s B65{gMH9d0L ImHrgds.

23953MMIGOM0o
80%9300>-

Parties.  Depending on the seriousness of
violations of the above guarantees, the Bank has
the right to demand that the Borrower provide its

statements and records.

dmbero 12. ©s3990L 35050Y393°

Article 12. Settlement of Disputes

12.1. §obsdgdstg 2969GMscrm@mo  bgandg3mvengds

M93M0MEI0s 5 39B0TomFHGds  LodoMmzganmls
396mb3gdmdol  Fglsdsdobo.  dbsbgms  dmeol

BgooldogMo  Mmsbbdmgds o 3o 09900
535653900l bo3wdz9wbyY. d90obbdgdol
30993 mdol  890mbggzedo o35 395 Yqds
LodoMmM39ML  LogMomm  LELLFSMMNWMYdOL dogh 53
dmberol dglsdsdoboo:

12.1. Any disagreement and dispute between the
parties shall be settled on the basis of negotiations.
In case of failure to reach an agreement, the
dispute shall be settled by the common courts of
Georgia in accordance with this article.

12.1.1 396306 9096 25353600  ASBRO®HLOGdOL
0900  35e0©g0Egdol g yengdols s
©535¢)gd0m0  3500L  doggdol  Fglobgd
BodsMgdMmo©  Bsomzrgds  §0bsdgdaty
b@wd3@reegdsdo ©5830JboMIdN
909dGHOHMbMwo (3o IS OTeN o)
2393 bogbom;

3mbGobL

12.1.1 A notice sent by the Bank regarding the
fulfillment of obligations and the granting of an
additional term shall be considered delivered by
sending it to the e-mail address specified in this
agreement.

12.1.2. dbglbgdgwo 35¢@YIM0s  ©YM369dE03
5(36mdmL 3563L, ol Jogh Homaqbowr m3mdgb@gdles

©>  05630Lm3z0L  FofimEgdmer  0bgm®Isi0sdo
33X0909005 O 5?3Jd9d0L F9Eobols Gglobgd, Joo
dmeol, Lo3mb@sgBH™ 9dmbs3qd900L

(0996H00E0/B5JEHMIM030 ToLETSOMO, GHYgBmbol
bmdgho, 9gwadBHOmbywo gmb@s ©s bbg.) dgg3wol
dqbobgd, obsswdgy  dgdmbggzsdo  dsb3oLamz0L
3bmdo  Logmb@oddm  Bobsdsmmbg  2oabogbowo
393ymd0b905/25BOMbOYds Boomzgagds

Bod50M9d9o.

12.1.2. Shall immediately notify the Bank of any
changes or additions made to the information that
he/she has submitted to the Bank, and to the
he/she has submitted, including
the change details
(legal/actual address, telephone number, e-mail,

documents
concerning of contact
etc.); Otherwise, the notice/warning sent to the
contact address that is known to the bank will be
considered delivered.

01939, odmboml  3m3mbozsgoobmzol  vY30MgdgEo
30fgmdoMmdgd0 s Jugaro (dso JnMol, dmdoEw MO

Ggwgnmbo, 3083093960, 0b639Mby@o)
390562000/Bor0n0 Imdsrgmdsdo.

Also, he/she shall keep the necessary equipment
and network for communication (including
mobile phone, computer, Internet) in good
working/switched on condition.

$0bs5089 999mb3z93580, 35630 56 5393l 35Ubls s80m
299m{3999c J900939dD9/B0sb%by;

Otherwise, the bank shall not be liable for the
consequences/damage caused by this;
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12.2. 356306 0b39MbgH-94390Dg 296moglgder s
096306 Amboggdms  dsBgddo (330 E gy

36MHMyM539080) 3L 06830mMHT5305L, 59 068305300l

09630L 096 FB5 YO gargdEBHOHMbE sliergdls s
50mbsd93Fq0L, MHMIWgdoE ©IM[IGOMos  B3630L

MBEg0sdmbogro 306008 bgwdmfig®om, sz,
93303909 gdomo  dogrs 50 bgandg3m¥engdom
390035¢0b{obgdmem MO0YOHNMBJONSD

053933009090 B5JBHJOOL  SMLGIMDI-5MOLGOMIOL
Q5LGHMMGO0L JoBbgdOLMZOU.

12.2. The information placed on the web-site of
the Bank, the information protected in the Bank’s
database (in computer programs) as well as
electronic and printed out copies of the
information prepared by the Bank and signed by
the director of the Bank or his/her lawful
representative shall have evidentiary power for
the purposes of confirming the
existence/nonexistence of the facts related to this
Agreement.

12.3. 33636 Mx3agds 5943l d0doMdml  bm@EsmomLls
LOOPLOMWGIM  BYOEWOL 539908 dmmbmgboom

by dg36egdol 9b/qs dols BoMAgdd0o
23983 39dwo 69doldogemo ©™ 39999630l
LoR3wyd3zge by 3b/s SLgo ©371995@9dmsb
53530060900  §oG3MIMIOMO  BMso  0sbbols
5350056900l 3905b9306900L 39053b¥YE0

dmbmzboll s3dsgmxzogdol Jobbom, Moz 60dbsglL
005L, MM dB3L MBEds g3l 93 bgardgzmegdol
9b/s ol BsMRgddo  Qox3mMIGdMwo  bgdolbdogMo
©M399996¢ 0L Lsgmdzabyg Ho®dmdmdowo dmmbmgbs
©503059mxzoml  bo@s®omlbols  doghH  ad5399mwo
LSOPLOGIM BYYOELWOL 0FNYWIIODO SOBOYIEGOOL
3boo.

12.3. The Bank shall have the right to apply to the
notary to request the issuance of a writ of
execution on the basis of this Agreement and/or
any document executed based on it and/or to
satisfy the timely demand for payment of arrears
arising in connection with such documents,
which means that the bank is entitled to satisfy
the claim arising on the basis of this Agreement
and/or any document executed under it, by the
compulsory execution of the writ of execution
issued by a notary.

dmbero 13. ©sb33b0m0 ©YdIEgd9gd0

Article 13. Final Provisions

13.1. 0d  Jgdombggzsdo, 0V 396965 mGo
b9wd9369gdolb 96/@s Fsbmsb ©s353d06MH9dmo bbgs
b9 3936993900l FboMgl Homdmoagbl gMmby dg@o
dbglbgdgeo, MomMmgmwo sbgmo duglbgderolsmgzols
39696sm®mo  bgwdg3hmegdom  sb/©s  slimsb
053539069090 Lbgo b9 dg36vgd9d00,
29035¢00L{0b65d9e00 Lodab3m 3MJOEOL go3gds 9b/@s
©M399996@semG0 39653090000 LRI ™MD
d9Lodems dmbogls 06003005,
9OOMIWOZE  9b/Es  FwIIo  XyBIOOL
dobgzom.

13.1. In the event that more than one borrower is
a party to the General Agreement and/or other
related agreements, the bank credit under the
related
agreements and/or documentary transactions may

General Agreement and/or other

be provided to each such borrower individually,
jointly and/or by separate groups.
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000Mgo Sbgoo dLglbgdgeo Fomdmoyqbl dsb30L

90056  LEMEOEIOWE  FMZogl  3gbgMS MO
bgwdg36gd0sb 56/s Bslmsb  ©s353d06M9dMo
Lbgo b9w3d93609939006 358030bsMy
3O RYOYLYOIIBY.

Each such borrower shall be a joint and several
debtor to the Bank under his/her obligations
under the General Agreement and/or other
related agreements.

13.2. Lods63M 3OMMIGHOL Mod9bodg glbgdge by

393990l 890mb393580, 3MJOOGOL  ™bby,  BIb3IOL
d96MBgz0m,  BsoMopbgds  ghm-ghmo  Abgbbgderols
3bgotmodby.

13.2. In case of issuing a banking product to
several borrowers, the loan amount, selected by
the bank, will be credited to the account of one of
the borrowers.

59 fgbom 2453998990 LsdIBIM 3BMEOMIBHO BsoM3wgds
gzgws  dbglbgderol doge  Joegdmws© ©s obobo

Pom0mopabgb  dsB30L  (obsdg  Lemerostrmen
dm35¢990L, 5sbob  Lbgs bm®ToGome  9dEH9gdmab
9605, Joby 3039090 Logdotomgganmls

Lodmdowsdm 30mgduol gdwEgd9gdo.

The banking product issued in accordance with
this rule shall be considered as received by all
borrowers and they shall be joint and several
debtors to the bank,
normative acts; they shall be subject to the
provisions of the Civil Code of Georgia.

in addition to other

9eo0-ghmo  dbgbbgderols  doge  bgardgzmyengdol
©MH3935 doBbyme 0dbgds yzgams dlglbgderols dog®
5 dx30:gdol EIMEZ)3IP ©s gbsdsdoba, Y3gwrs
dLglbgdgEHY LEPOWIOVYISE FOZMEI IO 5TQ35GI0
©M39300 2590390 35LvbolidygdEMmds.

Breach of the Agreement by one of the borrowers
will be considered as breach of the Agreement by
all borrowers and consequently, all borrowers will
be jointly and severally liable for such breach.

13.3.  oommgmwo  dbgbbgdeol  LmEosMEo
35Lbolidygdmds 303900905 396965 MmO
b9wdg36gdom s FoLmb 393806 d M Lbgs
NGRS NG eley 390935 0obobgdo e
39O g390m9b  J0oMmgdsdoE,  I0bYL35©
0090Uo, FoMdmoygbl mvy Mo gl Abgbbgdgero dobosb
0535330609090 Bbgs bged930rmegdgdol dbstql.

13.3. The joint and several liability of each
borrower shall extend to the obligations under the
General Agreement and other related agreements,
regardless of whether or not the borrower is a
party to other related agreements.

13.4. ooommgmwo  Abgbbgdeol  LeEoEIMEo
39Lbolidygdmds doersdos dobgszs dsod doge
3969Mem®mo  bgawdg3Mrwgdosb  sb/s  slimsb
053539069090 Lbgo b9 dg 369390006
3900m30bsMg  35¢9dwgdol MBOHNB3gELIgMBo©
09630l LobOMYJdME  ®503) FMOI0® Q53990
©5353JPOMO  35¢IOEOOL (@s»  GmMol,
053090M30b 96/qs 2396036 00L)
5ML9dMB/5M5MLGOIMBOLS.

13.4.The joint liability of each borrower shall be
valid regardless of the existence/absence of any
additional liabilities (including surety and/or
guarantee) issued by them in favor of the Bank in
order to secure the obligation arising from the
Agreement and/or other related agreements;
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13.5. gho-ghmo  dgbbgderol doge  a969Gscrmeo
b9 39369 gd0l 96/@s LMD ©s393d06M9dmeo Lbgs
b9wd93699d(9d)ol sM©3g30L dgdmbgzgzsdo, dsb3o
MB3Eg053mboEros dgledsdolo dmmbmgbgdo [orgggbmls
B900ldoge glbgdgenl s ol J0dser0d LGOI
3969Mom®mo  bgedg3zhmegdom  9b/s  Bobomsb
©535380090@o  Lbgs  byardyzthryegd(gd)oo
3°m35e0olobgdmo  sb/@s  396mbAgd™mdom
©5©RIBOLO YBLIOYOO.

13.5.
Agreement and/or other related agreement(s) by
one of the Borrowers, the Bank shall be entitled
to make relevant requirements to any borrower
and enjoy the rights provided for by the General
Agreement and/or other related agreement(s),
and/or statutory rights with respect to that

In case of violation of the General

borrower.

13.6. dsb30L TdoghH gMm-gomo  Abglbgderobmgzol
3o bogboemo  BgdobdogMo  Lsbol  FgBYmdobgds
Boomgwgds  g3zgms  Abgbbgdeoliogol  aoabogboen
39(Hymd0bgds, bmwm ghm—gomo dbgbbgdwols dogH
d939md0bgdol  domgds  g3zgws  Abgbbgderol  doge
d9L505d0b0 F9¢3gmd0bgdol Jowgds.

13.6. Any notice sent by the Bank to one of the
borrowers shall be considered a notice sent to all
borrowers, and the receipt of a notice by one of
the Borrowers shall be deemed to be the receipt of
the relevant notice by all borrowers.

13.7.  bge0d9360egdol  gbm-gohmo  dbseol  doge
b9wd936gdom  om3zswobfiobgdmwo  HMIgerody
MBEgooL  250MmYgbgdermds 56 FoMdmoyqbl 53
MBE05DY oMol ;gdsl.

13.7. The failure of one of the parties to the
Agreement to exercise any of the rights under the
Agreement does not constitute a waiver of that
right.

13.8.  bgwdg3zeergdol  GMIgEody  ©gdgdols

0505 3bMds 56 0f)393L dmgwro bgwrdyztrmergdols
56 dobo bbgs ©Y0IEGdgOOL BOMOEIMASL.

13.8. The annulment of any provision of the

Agreement does not invalidate the entire

Agreement or its other provisions.

13.9. §0bs8 90569 4969050 bgend936mEgdols s

dob  Legdzoehy @O 3MB3OIOTW
b9 393693900l 9099390l dmeol
d999L5059MdOL d9dombgggzsdo (89L5059Mds

3710lbIMOL gHT5B0L godmaMOEbI3 YOEdIOL
@5 96 3Molbdmdl  gMmdsbgomols  d9dagligdgar
©99909090L) 130653 gbmds JogboFgds 3mb3MgE Mo
@ 8)30:gdoob @YBIgBIOL.

13.9. In the event of any inconsistency between
the provisions of this General Agreement and the
specific agreements concluded under it (non-
compliance implies mutually exclusive provisions
and does not imply complementary provisions),
the provisions of the specific agreements shall
prevail.

13.10. dbsGgoms dmEoL  69dolbdoghHo  MBoE0SCMOO

3M396035300 MBS 2obbmME0gerall Hgmowmdomo
RMOI0m.

13.10. Any formal communication between the
parties shall be performed in writing.

D9H0ommdom BmEOAsL MmsbsdM©Ids gurgd@mmbmeo
ambGoom  b/s  06GHgMbgBHdsbzom  goaBegzbowro
39¢ymd0b90s.

The notice sent by e-mail and/or through the
Internet Banking shall be equivalent to the notice
in writing.

31939, G9Lodegdgeos F9BEYmdobgdol ogHogbs dmzary
399G 0o 99BHYmd0bgdom (SMS) s Imds0Edsb30m,

b9 d936099gd580 300G 19330D0GHGODY.

It is also possible to send a notice via short text
message (SMS) and mobile banking, to the details
specified in the Agreement.
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{0bs9gdstg b9wdg36egdom 393 ymod0bgds

Bods690Eo 03B!

Notice under this Agreement shall be deemed to
have been delivered:

13.10.1. s@Mgbs@ol dogé dobo doegdol L, v
39¢9™d06900L 300905 ILEHYIMYII0s SEMGBSEHOL

21.5.1. On the day it is delivered to the addressee
if its receipt is confirmed (including through

(@5  dmMob, 909dEHOMbMwo  ©m3dgbGom, | electronic document, receipt, other relevant
dzomcom, 3939md0bgdol  Fgbsdsdolbo  Lbgs | means of communication, etc. );

1535 gd0m o .9.) 30gO);

13.10.2. oy 99BYmdobgdol  doegds o6 s6olL | 13.10.2. If the receipt of the notice is not

QOLGHMOIOME0  5EMgLSGOL  dogm,  bgdoldogho
gm0 d9BYmdobgds Lomsbsm {gloom oabogbows
Q9 5QM9LEOL 8096 J0YIO® Bs0M3Wgds:

confirmed by the addressee, any such notice shall
be deemed to have been duly sent and received by
the addressee:

9) 3196009gmHol 96 LogmbBm gbs3bogrol d9dzgmdoom
D9H0mdom0o 9@ Yymdobgdol gogBsgbols dgdmbggzsdo
- () 09 993Ymdobgds ogbogboeros 356308 dogm,
LoggmbBm 2536000l BsdsMgdol BmMISBY BMLEBHOL
Dom0msy9berols doge
B5056905L056/B5dMOMBLSE 53530009000
BobofgMol  2obbmM309egdol  Eal, 96  BsdaGgdOL
OLGHMMIOOL MMOOL L (OMIgbsg MBOH™
5609 946905  syowo), (Bd) v dgBYmdobgds
393936005 Aglbgderols Joge, ds630L 3639w sM0sdo
d939md0b9d0L  aMgaoLEMOMmgdOL
b5 dom EPIUL.

dmd93bm

A) In case of sending a written notice by courier
or postal service - (a) if the notice is sent by the
Bankon the day when a record is made by the
postal representative on the delivery form
regarding the delivery or non-delivery of the
postal item, or on the date of the confirmation of
delivery (whichever occurs earlier), (b) if the
notice is sent by the borrower on the business day
following the registration of the notice with the
bank s office.

0) 06@gmbgd dsb3ol  dgdzgmdom, dsbzol  dogM
39¢3)9md06900L 253H5360L Fgdmbggzsdo, 99@EHyYymdobgds
Bod569dmo@ Bo003gds 39¢%94™d069d0L
39JBHMIM030  353bMdOL gl B m30L  deaem
3596 YL (OMIJEbog YBOH™ MY 97bgds
5QR0W0).

B) In case of sending a notice by the Bank, via the
Internet Bank, the notice shall be considered
delivered on the date of actual receipt of th
notification or the last calendar day of the month
(whichever occurs earlier)

9bgbbgdYEO ZSWEYIOIWOs, MYFILIOYLIQ, P30
96mbgen 35063 3993bmL 06EgMbgE dsb3zol 9dzgmdoom

90090 39¢ymd0bgdgdL.

The borrower shall be obliged to read the notices
received through the Internet Banking at least
once a month on a regular basis.

d)  0WIIHOMBwo  FmbHOL,  Fmzewy  GHIJEHNOO
393 ymd0b900L 96/s bbgs 99dGHOHMbMwo
LodmoEgdom  ogbogbol  dgdmbggzsdo - (5) o
993)9md0b9ds 293B53600s Bs630L F0ge, FoaBHs3bols
05600056 39-2 b5TMTom L, (3) g Fg@ymdobyds
39abogboeros  dbgbbgderols  doge  ds630L o
d9L505d0l0  F9BHYgmd0bgdol Jo®gdol EILEHWMYOOL
05MH0M0ESH.

C) in case of sending by e-mail, short text message
and/or other electronic means - (a) if the notice is
sent by the bank on the 2nd business day from the
date of sending, (b) if the notice is sent by the
owner from the date of confirmation of the
relevant notice by the bank.
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13.11. oY) d9¢Yymd0b9ds
09630L/LobodoOEml  dogl, 0o
0m3mgds 08 dgdombggzsdos, vy I9Bymodobgdol
3993%bogb  dbobgl  F9BHYmd0bgds  IMdMMBLYdS
393b0360en  AoLHBONBYLo3MbEBHM  Fmbs39dgdbY
5QMGLOGOL  5EPOWLSTYMRIOL  SMSOBYOMBOL  godM,
0QMGLOGO oML 4obsgbogdl FgEHYmdobgdols
3d00q05HY b 53 5M0EYdL ol JoWYOL.

2393bogboos
ERSIE NG

21.6. If a notice is sent by the bank/court, it shall
be deemed received even if the notice is returned
to the sending party due to the absence of the
location at the address of dispatch/contact details,
the addressee refuses to accept the notice or avoids
receiving the notice.

13.12.  dbséggdo  0bbdgdosh s  Abgbbgdgero
00350b{jobgdl, ®mId  obsdwgdstg  agbgGowrmEo
b9wdg36egdols 13.10. 3Mbg@om
390035¢0b{obgdmwo  ghm-ghmo  Bogmdmbozsgom
153593900 93bMBYdS 35OYIWOIFOWGIOLS S b3S
Bgdoldogho  BHo3ol 535056930l FoedmTmdol
dgLobgd, §obsdgdemg bgerdg3dmergdol sb/s dob
Lo3Mdz9DBy  RoBMEIGOMo  BgdoldogMo  Lbgs
39096bdgdom 296LsbBE3zOHo dmAbsbygdol
390Y39¢0L/MHM9d0m FgBgMgdol dglsbgd, slg39 bgbbols
d9bsdgom  golibgoligdol dglobgd - sbgmo  gogd@Eol
5306 5M59230569L 5 (bymo) LsdMdsm @Ol
350500.

13.12. The parties agree and the Borrower shall
take into account that through one of the means
of communication provided for by paragraph
13.10 of this General Agreement, they will be
notified of the arrears and any other type of debt,
of the termination/temporary suspension of the
services specified in this Agreement and/or any
other agreement concluded under it, as well as of
possible loan alienation - not later than 5 (five)
business days after the occurrence of such fact.

13.13.  ds630L  ImALobymgdom  930594mMB0gdol
d9dombgggzsdo  Abglbgdgl MiEqds 5d3l dodsmronmls
09636 369BH9bboom  Bg3oMo, fgdowmdomo b

999 GHOMbMwo Bm®OIom.

13.13. In case of dissatisfaction with the bank's
services, the Borrower shall have the right to file
a claim against the bank orally, in writing or
electronically.

369G9bbool  Bg3omo gmEmIom  LIBOJLOMIOWS©
dbglbgdgl gmdeos JodsMmmml 3mb@odd (396GHML
(056301 Lo@gargxmbm bgzoLgb@®o) (+995 322) 26 50
00.

To communicate the claim orally, the Borrower
can apply to the Contact Center (bank telephone
service center) (+995 322) 26 50 00.

369G9bbool bGHsbsOGHWWwo FgMHowmdomo GmMIol
d00ads  dgbodegdgos 396308 BOWOSWIgdLS o
L9M30L396¢M90d0.

The claim in a standard written format may be
received at branches and service centers of the
bank.

99dGHOMbMwo Bm®Iomn 36093H9bBool sxzodlocmgds
d9Lsdegdgeos  0bBHIMbYBHOB3I0L 9B B3B3l 390-
3390©ob www.pashabank.ge) bLydmscgdoom.

Complaints can be submitted electronically
through Internet Banking or the Bank's website
(www.pashabank.ge).

dbglbgdeols  doge  EsxoJLOMYdIMO  36M9EHEBoOL
3obbogzol  FogbodogrmEo  goss,  Abglbgderol
935305 O  0YI6EHOFB0IHE00D 9530569l
96000 039.

The maximum time for reviewing a claim filed by
the Borrower shall be not later than one month
the

identification.

after Borrower's  application  and
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36M9G9obogdl  gobobogoog Ll 3585 09630 | The claims shall be reviewed by the Department
LodoO™M39E ML FmIbTsMYdgMs  godmEogdol | of Customers Experience Management of JSC
9oOmM30L 35615396 0. PASHA Bank Georgia.

369¢39bB0sLmsb 0535390609000 d009dwo | The Borrower shall be notified of the decision

2390050943930 gdol  Gglobgd, Abglbgdgwl  9Ebmdgds
09936980z fghowmdom b gwgddOmbywae
(BbgbbYdYEEMD  FgmobbIgdom  @I/6  369BHIEBoOL
©5830JL06MYOOL IgMPOL 0IbEHWMGSE) 36MgEH6BoOoL
396boeg0l 303 0bsMgMBLMD  ©9393006Md0m
063mMdo300L  doegds  Fgbodegdgeos  bgdoldogH
B0w0sedo/LyM30L396GHM30 /B OLEBEOMMO
5®bgdoL LBsdwsE9dom.

made in respect of the claim immediately in
writing or electronically (in agreement with the
Borrower and/or identical to the method of filing
the claim). Information concerning the progress
of review of the claim can be obtained at any
branch/service center and/or through remote
channels.

3693960596 35380609000 Aglbgdgels s ds63L
dmol 30m0Mb035300 b (3090gds 35630l 9090
99dEHOMbMo a3mbEoL doLsdsmmby:
customercare@pashabank.ge.

Communication between the Borrower and the
bank regarding the claim shall be carried out at
the following e-mail address of the bank:
customercare@pashabank.ge.

13.14. {j0b59¢0gds6g bgedg3609egdsdo  FbemEmdom
Moabgdo 9mEgdue  GH9mdobgdl o3l M3 MDdOMO
6o3bzol 3600936900mds3 s 30M0dom - IMHSZWMBOM
Mogbgdo ImEgdme  GHgemdobgdl o3l ABMEMdOMO
6obgzol 3609369 mds(3, 0949 F0bssMBOL bLbgs M50 56
2593 0bsM"YMOL.

22.3. In this Agreement, the terms given in the
singular also have the meaning of the plural, and
vice versa - the terms given in the plural also have
the meaning of the singular, unless otherwise
specified in the content.

13.15. 3b5619900 5QLEGH¥MYd96, O™ bgedg36rmegdols
90655OL0 BMLEHOI® 49dMbo@egl Fbotrgms Bydsbs.

13.15. The parties confirm that the content of the
Agreement accurately reflects the will of the
parties.

13.16  dbglbgdgero  0:35wob{obgdl, ©®md  ds630L
LyBgoIbYE39E™ OH256mU DomdmopqbL
LSJoOMZgMl  gOMm3zbmeo  Bdb3o  (FolvdsGrmo:
LodoMM39W M, Jogrsdo Md0olo, LsbsdoMml Jmhs N2,
0114).

13.16 The Borrower takes into account the fact
that the Supervisory Body of the Bank is the
National Bank of Georgia (Address: Georgia,
Thilisi, Sanapiro Street N2, 0114).

13.17.  §obs8gdotyg  bgwdgzeyamgds  ©s  dob
LogIzowdY  FMOIJPYwo  bywdg3YEddo
390905 Joronme 9bs%by.

13.17. This Agreement and the agreements
concluded on its basis shall be made in Georgian.

0v)  dgmeg  dbsgd 9O  oEol  JoMorero
b9 dg3609egds d9q0s Jobmzol Jobomgd 9bsby.

9bo,

If the other party has no command of the
Georgian language, the Agreement shall be made
in a language acceptable to him/her.

50 by dg 36 gdgdol 06@9M36M9¢)5300Lsl

730053 9bMds  9603Fgds  Jodrommer  9bsbg Fgygbor
b9 39361 gdsL.

In interpreting these agreements, preference shall
be given to the agreement drawn up in the
Georgian language.
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13.18.  bgedg3trmegds  990a9b0w0s  09bsdsM0
0990000 doerol ddmbg 2 (m6) 9abgd3esdoc,
OMIGmod9b gMmo  499390s Abgbbgdgwl, beenm
96000 935993060 MRS 3563U.

13.18. The Agreement is drawn up in 2 (two)
equal copies, one of which shall be transferred to
the Borrower, and one copy shall remain with the
Bank.

13.19  3bstgoms Mol 53 bgardg36mengdol Logsbmsb
0535330609000 5069 2300306 I9dm Lbgo
b9 d93609gd90mb  §obsswdgymdol dgdmbgzgzsdo
50 b 39360 90sL 9603905 ©30MsEHIBO dos.

13.19 In the event of any conflict between this
Agreement and any other agreements previously
agreed between the parties regarding the subject
matter of this agreement, this agreement shall
prevail.

dmbero 14. Ibodgms bgerdmfjomgdo

Article 14. Signatures of the parties

0s630: Bank:
dbglbgdgero: Borrower:
3 3

09630 Bank
dbglbgdgo Borrower
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