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#000000000000

U5g3mBoGHM LgMEGH0B0ISGOL LsdMmM3EgbEM gsb5339000
Log3mbo@m LgOGH0B0IOEGOL Lo3MME9bEGH™
39653390l @o3do: godlocmgdmo

Log3mbBo@m LyOGH0R03GHOL Herom®o Ladmm39bE M
3obs339m0:

Log3MmbBo@M LBYOHGHOR0IGOL  Harom®o 9x39dGHmeo
Lo3MM396@M obs3ggoo:

130656LwMo botxgdo

1593MBoEM BYOBHO0T035GOL F9BMYdOL LszmIolom
15g3MBoEM LM EOB0IsEHOL Fobbgzoligdol Lszmdobom
LoY3MBoEM BYOBHO0T03sGOL Jodmlyo30L
bszmdolbom -

Lbgs Lobgewdg3GmeEgdm 0bgM®MAsE0s

LIOGH0B03oGOL BH030: 5MLEbIGEO
©0oL3MbGHMOO LOI3MBOGEHM BYOEHOBOZOGO
LYOEHOTB0IOGOL ZoEM@)o:

LgOEGH03035@0L SbgM0LHMMGdOL Msbbo:

19O EH0RB035@0L bMBoboEr Mo oMdIEgds:

19O EHORB0ZOEGHOL MOMYbMdL:

LYOEHORB0ZOEGOL 350bMdY:

LYOGH0B03OGOL 3o8mmbmgols 30600o: dsb30
M3 gd5dmMBOE0s, [35005], 530L0 G9bgEgdOLHTYIG
dmbobmgl 30009631 LyMGH0R0353OL 35IBY S©OY
3o0mmbMzs, Mo OMLsE  3009bGH0 39OV
©50ObMb 35636 BYOEHOB0ISGO.

55339005 BoEY3MbBoGH™ LM EHOTR0ZSBHOL Folbgoligds,
51939, 3096@0L FMISMMZ0L s B3630L MIBHBAMBdOL
09000bg935d0,  ©sL5I39005  LYMEHOTBOIdEGHOL 355Dy
50069 359mlY035:3.

0d39b0  ©g3mbo@o  IBM3IMWos  ,,I3MBOEGHIJOOL
©5H03930L LobiEgdol dglobgd® Lodsermzgwrml 356mbols

Significant terms of the agreement
Agreement on Non Standard Zero-
coupon (discounted) Certificate of
Deposit
#000000000000
Date:

Interest rate of the certificate of deposit
Type of the interest rate of the Certificate of
Deposit: Fixed

Annual interest rate of the certificate of
deposit:

Annual Effective interest rate of the
certificate of deposit:

Financial expenses

Certificate of deposit withdrawal fee -
Certificate of deposit disposal fee -
Certificate of deposit repurchase fee -

Other contractual information

Type of the certificate of deposit: Non
Standard Zero-coupon (discounted)
Certificate of Deposit

Currency of the certificate of deposit:
Settlement amount of the certificate of
deposit:

Face value of the certificate of deposit:
Quantity of the certificate of deposit:
Term of the certificate of deposit:

Call option: the bank is authorized, [term], at
its discretion to request the client to claim
the certificate prior to date, in which case
the client must return the certificate to the
bank.

Client is authorized to sell the certificate of
deposit, also, in case of the client’s request
and the consent of the bank, certificate of
deposit may also be repurchased.

Your deposit is ensured within the framework
of “System of Depository Insurance” as
outlined according to the Georgian law
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bog3mdzgedg  99ddbocr  ©g3MBoEGHJOOL  IBM3930L
Lol gdol BsMEgddo.

50b08bmwo LoMEGHOFB0ZIGH0 3OOl 5M5LEHIBIMEO
1593MBOEM LYOFHOTBOZOGHO S TBBY 56 ZMEFILOIOS
30396300 3563990l LEIBIMEHWMWO Lygdmbo@m
LYOEHO0RB035E OO0l YOMEgdOL ImmMbmgbado.

05630  MBWGISTMBOO0Y,  (35¢TbMH0Z5© (335 Mb
b9 3936930l 306MBYd0, s JmMOL, LadMm3gbE ™

3906033900 @s  BgdoLbdog®o  Lobol  Lozmdolom.
b9d936meEgdol 36009369 mg560 306Md900L
33X0¢909d0L dgbobgd, (33009090599 5656530090 2
(60) 13000 506, beagne bbgs Logobsblicm 3Gm©md@Eol
ool BOEOL  gdmbgg3zsdo,  2oms  3wogb@ol
BoloMgdmE  AobbmOmE0gwgdmwo  33¢0gdols,
33X00g059g  9M5b53Wgd  9hHMO  M3000 SO,
309630l 068m®3oGmqds Imbgds 0b6EgMBYEHBI630L
b/©s  gwgdB®mmbmwo  gmb@olb  bsdmogdom,
39¢)9md0bgd0L 2oaH9360L gBom. 51939, TgbodergdgEros
300960l 06x3mOHToMmgds MM 3 faMowmdom, sligag

1b3s 996039960 LsdMowgdom (Bop.: M3y GgduGwyco
39¢3)9md0bgds s 5.9.).

9mdbdo69dgl REgds 593L FoMowaobmlb 36M9@gbbos
ds63do  bg3omo,  HgMowmdomo,  LEsbosdEGHmwo
9oowmdomo 56 99dHOMbmo x3mOHIom

doLodsmmbY: customercare@pashabank.ge.

MEbMMOO0  350MEGOm  39bmeglgdmeo  ©g3mbo@o
dmdbdocmgdgerls 36093690 ™m3560 Golgol ffobsdg sggbgdl!
359AH0L  399OLOL  (33w0Egdsd  JGLOdEIMS SO
3900bsG o LaMqdgeo 36093690 m3bs 959;30MHMU.
@wsMol  dgbosderm  15%-0560  fferomGo  2599s6gdols
d90mbgagzsdo 399695009900 ©93mBoEol
918990 La3OME9IbGH™ gobszggmo: %

3993560m dmdbdoMgdgemomzols LolioMpgderm
063m®3s305L  LoJoMMZI ML gOHMm3zbyo ds630L 390-
3390y - www.nbg.gov.ge/cp s 3bger bobbg — 032 2
406 406.

concerning the framework of the system of
deposit insurance.

The indicated certificate of deposit is a non-
standard certificate of deposit and the
requirements of the provisions of the
standard certificates of deposit of the
commercial banks do not apply.

The bank is authorized, to amend the
contractual terms unilaterally, among them
the interest rate and any kind of commission.
The client shall be informed through internet
banking and/or email on amendment of the
significant terms of the agreement at least
two months prior to making amendments, in
case of increase of the cost of the other
financial product, other than the changes
made in favor of the client — at least one
month earlier. Also it is possible to inform the
client in writing as well as by means of other
technical means (SMS etc.)

The Customer shall have the right to present
a claim to the Bank in verbal, written,
standardized written or electronic form sent
to the Bank’s web-site:
www.customercare @pashabank.ge.

The deposit in the foreign currency puts the
Customer under significant risk!

Currency rate fluctuation might considerably
reduce the interest expressed in GEL.

In case of possible 15% annual stabilization
of GEL, the effective interest rate of the
calculated deposit will make: %.

See information useful for Customers at the
web-page of the National Bank of Georgia-
www.nbg.gov.ge/cp and the hot line — 032 2
406 406.
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5631396 GHO EoligMbB Mo Lsgdmbodm LghEoxozsdol
bgewdgzeemgds #0000000000000000

NSMOMO:
byerdg3ryemgdol dbsbggdo:

9OHmo dbGog, LU ,3595 35630 Lsgstromggamm® (/6 404433671, dob.: o.
JogFogodol  900%.  N370, 0179,  (032)2 222 525,
info@rebank.ge)(999c0mddo - »000630%) Pomdmygbowo
Lobgwo/pgo@o-ob  (3/6 ------------- ) 0096 o dgmégy dbMog,
Lobgano/gzs60-0b (3/6

399dBHMdM0gz0 dob.:------------- » OOt~ 9.gmbEs: ------
——————— )(8900amddo - »3€096G0/LYMG0BR035BHOL
0830Md90“)(00bMdOWMds  ---------- ), 30900m §obsdpgdsty
69836 9egdsb 89303 0):

1. bgedg3Heengdol bsgsbo
1.1.§06500gds6mg  bgawdg3mergdol  306mdgdol  Iglsdsdols,
05630  30gbBHL  BBRWMdYEMdsFo  Joalgdl  LogdMmboGm

LgOEGHORB0IOAL,  bmwmem  3wogbdo  obol  LyMEGH0RB0IsEOL
B30bocr®  00MHgdMgdsbsb  FgoMmgdom  653wgd  0sbbols
LYOGOR03GOL  bgeModLHMMgdOL  Mabby). QabsMoEbo
LodOm3gbGH™ LoMagdEol ImEEmds 23560LoBEgM9ds
Bmdobsgrme ©OMJOMGISLS Qo LYOEHORB0ISGHOL
9b206m0dLHmMgdol  mobbsls  GmEol  sGLgdMo  bbgsmdol
InEMmdom, My 3wogbGo, dob  Fogh  Adsbo

155625HOALHMMYJOM MBbILMID gPMs,
LYOEGH05035E0L 350L AoL3EOL 909,
1.2. §obsdgdotyg  bgedgztyamgds  FoMdmoagbl  Lodsbzm
9dLobwmgdol  49bgMommo  bgudn3trargdol (dgdymddo -
»3069M> )60 byerdyzthrywgds) 3brymage bafoel @s 6%y
LOY@IE 3OEICEIDS 396 Mo  bydg3OIEwrgdol  yzges
300Mds,  (Hobs8gdaty  bgwdg3zhmmadom  goblobmzmmemo
090 90900L 4om35¢olfiobgdom.

2.b5g3mbBoEm bghEoxo3sEol 30H0MsEo 30HMdIdO:

2.1. byOBHOBOIGHOL  BH030:  MLEHBIOGHWO  OLZMBEHMMO
Log3mbBoGHM LIOEHOR0ZSGHO

LYOEGH0B0IoEHOL 5ba50M0aLHMMmGdOL Mobbo:

LYOGH0BOIOGHOL FoE@s:

LgOEHOR0IGHOL brrdobserm®o PoMgdMEgds:

LIOEHOB0IGHOL MMEYbMd.:

2.6. bLyOEGHOB0ZOGOL 3500DMBY:

2.7. by BH0B0I>GHOL LodOMEBEGM dsbs3zqmo:

2.7.1. H0om60 LadMmmEgbEM dobs339mo:

2.7.1' b33OME3gbEGH™M 3965339000L BHo30: BodboMgdwyeo

2.7.2. He0om®o 9839JGweo bodmmEgb@m obszzgmo:

2.7.3. @60l Fgboderm  15%-060  emomGo  98gsgdols
09000b303580 596256008900 Lagdmbodm  LyOEG0B0IZsGOL
95393100 LadOHM396GH™ A5bs33900:

2.8. 5ba56080, OMI0EIbs3  FoI0MmoEbgds  LIMEH0B0IEHOL
9b65M0aLHMMHJdOL 0sbbo:

800090L LogdmBoF™

2.2.
2.3.
2.4.
2.5.

Agreement on Non Standard Zero-coupon
(discounted) Certificate of Deposit
# 0000000000000000

date:

Parties to the agreement:

On the one hand PASHA Bank Georgia JSC (I/N
404433671, Address: |. Chavchavadze Ave. N37m,
0179, (032)2 222 525, info@rebank.ge) (hereinafter
the “Bank”) represented by name/surname (P/N
----) and on the other hand name/surname (P/N
----, legal address: --------- , factual address: ,
phone number: --------- , e-mail: -------- )(hereinafter the
“Client/Certificate holder”) (PoA:---------- ), are to
conclude present agreement on following:

1. Subject of the agreement

1.1. In accordance with the terms of the present
agreement, the bank assigns to the client the
ownership of the certificate of deposit, and the client
pays the amount relatively less than the face value of
the certificate (certificate settlement amount). The
amount of the interest to be accrued is determined
according to the balance between the face value and
the certificate settlement amount, which, the client shall
receive together with the settlement amount paid by
him/her/it after the expiration of the effective term of the
certificate of deposit.

1.2. The present agreement is the inseparable part of
the General Agreement for Rendering Banking
Services (hereafter — the General Agreement) and all
terms of the General Agreement fully apply thereto,
taking into consideration the provisions determined by
the present agreement.

2. Basic terms of the certificate of deposit:

2.1. Type of the certificate of deposit: Non Standard
Zero-coupon (discounted) Certificate of Deposit
Settlement amount of the certificate of deposit:
Currency of the certificate of deposit:

Face value of the certificate of deposit:

Quantity of the certificate of deposit:

2.6. Term of the certificate of deposit:

2.7. Interest rate of the certificate of deposit:

2.7.1. Annual interest rate:

2.7.1' Type of the interest rate of the Certificate of
Deposit: Fixed

2.7.2. Annual effective interest rate:

2.7.3.In case of possible 15% annual stabilization of
GEL, the calculated effective interest rate of the
certificate of deposit:

2.8. Account from where the certificate settlement
amount shall be transferred:

2.2.
2.3.
2.4,
2.5.
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2.9. sbgo®odo,  GMIYbE
Bm30bsgr®o oMmgdmmgds:
2.10. gobsbbyMo batrxqdo:
2.10.1. Log3MmBoGM LIMEHO0B0IIGOL Fobomgdol Lsgzmdolbom -
2.10.2. Log3mbBoGHM LIMEHOB0ZGOL Folbgolgdol Lozmdobom -
2.10.3. Log3mbodm LgME0x03530L 3sdmlyozol bsgmdobom -
211, ©obod39005 Lsadmbodm  LyMGOB0IGHOL  Aslbzolgds,
31939, 3609bGHOL IMI5MIZ30L S B630L MsbbAMBOL Fgdmbggzsdo,
30096396 Ggmobbdgdvyer ggolo, ©aladzgdos LME0R035GOL
299mlY0353, 585Lmsb, 3W0gbEo 0mM35¢OLFObYAL, MM d5630 6
0L 35¢EJI0 355DY 50O 3IMOLYoML LYMHEHO0B0ISGO.
212, LYOGHOBOISGHOL  AoTMMbMzOL  FoMmds - dsb30
MR gdSIbOE0y, [go@s],  ®sgobo  Bgbgegdolsdgde®
dbombmgl 3er0gbBHL LyMEHO0BOIGHOL 35sDBY SO odMMbMZS, M
OMBLs3  3wogb@o  FoEaRdIos odGWbml  dab3L
LIOGHOR0IGH0, B30 30 30036@L goosgbol LgMEGH0B0IsGHOL
056bsl s Im 3990 39MHO0MPOLOMZ0L IMOEbYE LadMm3)bEH™
LML,

Bsotogbgds Ly EHOB0ZIGHOL

3. bgemdg36mengdol bgs 3o6mdgdo
3.1. §0b590g0s69g bgerdn36egds 095300MMMs@ HoMmBmowyqbl

LgOEHORB0ISGHOL 9530MdgEols 29b653bo©L Lo@Y3MBoGH™
LgOEHORB0ISGHOL 3bgo®modols  goblbol  dqlobgd,  M™Aol
bgwdmfghomsg  bogdmboGHm  LyMEGH0xB03sGHOL  IgEMmdg

5QLEGHWOGOL, (r0:

3.1.1. obsdgdotg bgedg3mamgds Ho®dmoagbl d5630L 390-
33960©bg  https://rebank.ge/legal?type=general = 56ms3LgdEwo
Lodob3zm  dmALobMMgdol  a9bgMowMo  bgadg3trmergdol
396mygmage Bsfols, 03bmdl s gmsbbdgds dsb;

3.1.2. 09bsbdosos, LU “308s dsb30 LogoMMNZgeMmd” 356mbIgdEMdom
©sygboo  fglom, ULsdsbzm dmdlsbmMgdol gx89ddHmMo s
39995390bgdgo 29P930L dobbom Qo 50 doBbol
296LobMOE0gEgdEsE LsFoMm ImEMEMmdom, dooml Lbod -
Lobgedfogm bgMzolgdol 25630000900L LosggbBHml dmbsggdoe
909dBHOMbYwo  35B0osB, Bsb3zoLmzolL  smEoEwgdgwo, dobo
3960LMbsermEo Imbo3gdgdo;

3.1.3.009  d399sbs80  86003bgarmgbse  FgoEzergds  LagMHom
930bm3o3MMHo 30050909, ob 240003995
B6953H 0/ 06003000195 M0 5d@Go Loxobsblm, Ls3MgodMm 56
bogovyBm  3m@o@ogol  9933sbmsb  ©e30380Mm9d0m  sb/@o
dmbgds bbgs Labolb bm®TsE039d0L, 8mmbmgbgdol 56 eodo@gdol
(3300gds,  MMIGWOoE  #ogegbol  ob9bl  dsb3ol  BobsbLE
000MToMmgMdabHY (2905 396mbIgdEMBdOm Jomzaolifjobgdmaro
990mbgg3qdols), 0630  MBEgdsdmboos,  3owrdbMogzs©
393350mb bgedg30mEqdol 3060HMdIO0, Bom dmMmob, LadMmgbdm
3969339m0 s  6gdoldogMo  Lobol  Lsgmdobom.  LadHmEgbE™m
2965339000L/b5 3moloML 96/ b9 dg36wegdols bbgo
96003690m3560 306HMdJd0L  (33¢00gdol dgdmbzg3sdo, M
3096FGH0L  LoboMAPIWME  PobbMOE0JEIOMWO (330 gdOLY,
(33009d(90)00©g 56M9bs3gd MmMO MZom SMY, bmem bgs
Loggoboblm  3MmENMIBHoL  Bobolb  beol  Jgdmbzggzsdo -

(330gd(90)58g 9M9Bs3egd gMHMO M30m MY, 31096

2.9. Account where the face value of the certificate
shall be deposited:

2.10. Financial expenses:

2.10.1. Certificate of deposit withdrawal fee -

2.10.2. Certificate of deposit disposal fee -

2.10.3. Certificate of deposit repurchase fee -

2.11. It is acceptable for the certificate of deposit to
be sold, also, in case of request of the client and the
consent of the bank, in agreed price with client,
certificate of deposit may be repurchased, but client
acknowledges that the Bank is not obliged to redeem
the certificate ahead of time.

2.12.  Call option: the bank is authorized, [term], at
its discretion to request the client to claim the certificate
prior to date, in which case the client must return the
certificate to the bank and the latter shall pay the client
the amount of certificate and the interest amount
accrued by the given period.

3. Other terms of the agreement:

3.1. The present agreement represents at the same
time an application of the certificate holder to open the
account for the certificate of deposit, by signing of
which the certificate holder confirms that:

3.1.1. The present agreement constitutes an integral
part of the General Agreement for Rendering Banking
Services placed at the web-site of the bank
https://rebank.ge/legal?type=general, which
he/she/it knows and agrees with;

3.1.2. Agrees that for the purpose of rendering
effective and unhindered services and within the
volume necessary to achieve such purpose, in
accordance with the rules and regulations established
by Georgian legislation JSC “PASHA Bank Georgia” is
authorized to receive the Customer’s personal data
necessary for the Bank from LEPL Public Services
Development Agency;

3.1.3.If the overall economic situation significantly
changes in the country or normative/individual act is
released regarding change of credit or currency policy
and/or other norms, requirements or limits are
changed, which may affect the financial conditions of
the bank (other than the exclusions envisaged by the
legislation), the bank is authorized to change the
contractual terms unilaterally, among them the interest
rate and any kind of commission. In case of the change
of interest rate/commission and/or other significant
terms of the agreement, other than those made in favor
of the client, at least two months prior to change(s), in
case of increase of the other financial product price —
at least one month earlier, the client will be naotified by
means of the internet banking, e-mail, in written form,
by SMS and/or by other means.

3.2. If the Depositor does not agree to the terms
changed by the bank, at any time, prior to the lapse of
2 (two) or 1 (one) month from a notice received
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0bgm®domgds  dmbgds  0bFgHbgBHosb3olL,  gw.gmbEob,
§960wmdom, SMS-00 56/@s bbgs $9d603w96M0 Lsdswgdom

3.2. 08 899mbgz93580, ) 300gbGHO 5O ogMBHIGdS d630L Jog®
99330 3060HMBJOL, 8956536y MBgdsTIMmboos, [obsdwgdaty
bgwdg3eregdol 3.1.3 316JGHom  gomzowobiiobgdmwmo oo
993 g000b6700L J00gd0@b MmO 6/s ghmo ™30l Aolgasdeg (
0dolb  dobgzom, (33wogdgdo  dggbgds  bgadg3BrHyegdol
060836900356 306H:Mmd7gdL, 049 bbgs Logobsbbm 3Hm©wydEol gsliol
BOEL) 69d0Ld0gH OML  Fgfyz0@H™ML 53  bgdg3BreErgdol

0mgdggds §obsdgdsty bgdg3¢ergdol 306mdqd0L
d9Lod5dolO.
3.3. 08 090mbgggzsdo, ov) 3wogb@o oM oboMygdegdl 53

bgdg36agdob 3.2 36480 s0fgMowo wgwmgdom, 35630l doge
09m935Bgdemo  33wowgdgdo  (ods@gdgdo)  Bsomzwgds
3@0gb@HOL dogH BogdrIEa, bywdyMuwgds 30 FYE3LOws,
890535D90v90 306HMdJdOL glodsdols.

3.4. d5630L  BmALobyHgdom  305gmgBoErgdol  Jgdmbggzsdo
30963l MBEgds 5gdgl FoToMmmMmb dsb3l 3M9EHIEBo0m Bgdomo,
§9600mdomo 96 gwgdBmmbrmwo g3m®doo 0bEghbgEdsbzol o6
056300 399-239M@0L (www.rebank.ge) bodwowgdom. 309EIEBoOL
9930600 BMOTo EILLBOJBOMYPIWO® 36096 Fgdeos dI63L
000sOmml  bmdghbyg - (+995 322) 22 25 25. 36yBEgbbool
LG9bIOGHWMWOo [oMowmdomo gmGOIoL Jowgds Tglsdegdgaros
056308 Boosmgddo. 36MgBHgbbos gobobowgds  gBHmo ™30l
3500530, 9 dbdogdgms 200030 gd0L doOm30L
93505996 0L d0ge.  Fgbodsdolo FoofY39GH0Wwgds 3¢0gbBHL
936mMdgds  ©oYm3zbgdog, FgMowmdom b gargd@OHmbyws
(3w0gbBHosb Fgmsbbdgdom ©s/sb 3MgBHgbbools sxodiocmgdols
9900mol  0IbGHMMs©). 3M9GHIBEDoOL gobbogrgol 3HMEgbmsb
05393006900 0bg3Mm®mBs300L Jowgds Gglsdargdgaros BgdoldogH
BoE0sedo /56 OobLEBE30MS. 3619G9bb0oslmsb
053930069000 336035305 bmM3090©9ds d5630L gE-gmliEol
doLodsMmDBY: customercare@pashabank.ge.

3.5. gmgbmer  3oeyBHedo  dbgogbo  306Mmdgdol  ddmby
30EJBHmsb  ©939380090M  0bxm®Ts3gosl  dgaodwosm
29966m0o dsb30L 390-239MDg www.pashabank.ge

3.6. ©93mBoGYOOL HBL39g30L LobEBgdol Tglobgd:

3.6.1. ,,093mBoGgdOL ©5HBO3930L LobGgdol Fglobgd®
LogdoMmm39wml  356mbols  Fglsdsdolo, 2022 Herols 306390
056360056, yzgws  ©I3MmboGHMOHOL  ©I3MBOEDY/bysMm0dBY
sMLgdo  bby,  ©I3MBOGHIOOL/BYIM0TIOOL  BromEgbmdol
0019H9935, MOMNMYNE 3039OHE0E 156300 B3NS ©
©93mD0EJO0L EsBM3930L LosggbEHML Jogh SBsBYomEgds 15,000
@G0l Boegddo. 3mgM3E0Me 356300 Y39gws ©Y3mboGH™Mol
9439005 565M0dBg 5OLYOMO Mbbs 53EHMTSEGHIMO IDBMIJME0s
535370000 LEBLIMGOL o690y

595370000 06830065305 obowgm ©I3MHBOEHIOOL ©sHBW3g30L
Lo539bEGHML 399390 bY: www.diagency.ge.

3.7 dbsggdo  »obbdgdosh, Gmd 3 bgEdn3ergdosb
(09056b3gd0sb)  A90mIEobsty 96  Bobmsb  s3ez3B0MmGdMO
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(whether the changes are related to the amendment of
significant terms or to the increase of price of other
financial product) in the way specified in 3.1.3 of this
Contract, the Depositor shall have the right to terminate
this Contract in compliance with the terms of the
present Contract.

3.3. Unless the Client exercises its rights under 3.2 of
this Contract, the changes (additions) made by the
Bank shall be deemed accepted and the Contract
changed in line with the offered terms.

3.4. In case of dissatisfaction by the services of the
Bank client may address the Bank with a claim in
verbal, written or electronic form, by using internet
banking or by Bank’s web-page (www.rebank.ge). To
express a verbal claim, the consumer may address the
Bank at number - (+995 322) 22 25 25. The standard
written form of claim can be submitted at the Bank’s
branches. Claims are reviewed in a month by the
Customer Experience Management Department. The
client shall be promptly notified of the decision
regarding the claim, in writing or electronically (in
agreement with the client and/or in the method in which
the claim was made). Information about the process of
the claim hearing can be obtained at any branch and/or
via remote channels. Communication regarding the
claim is exercised at the following email address of the
Bank: consumercare@pashabank.ge

3.5. The client is aware that he/she/it may become
familiar with the information on product with the same
conditions in the national currency at the web page of
the bank www.pashabank.ge

3.6 On Deposit insurance:

3.6.1 In accordance with the Georgian Law on “Deposit
Insurance System”, from 1st of January 2022, amounts
available at any Deposit/Account of the Depositor,
despite the quantity of the Deposits/Accounts, in each
of the Commercial Banks are insured and will be
reimbursed by the Deposit Insurance Agency within 15
000 GEL. All amounts available at all accounts of all
Deposits are automatically insured without additional
price.

For additional information you can visit the website of
LEPL Deposit Insurance Agency at: www.diagency.ge.
3.7 Parties hereby agree that any dispute raising out of
or in connection with present agreement, if the total
value of the subject matter is less than 8 000 (eight
thousand) GEL and above 200 000 (two hundred
thousand) GEL (consistent with NBG official exchange
rate established by the date of submitting the claim)
shall be presented to and be solved by court, decision
made in favor of the Bank is subject to an immediate
enforcement under article 268(11) of Code of Civil
Procedure of Georgia, however, if the total value of the
subject matter is more than 8 000 (eight thousand) GEL
and less than 200 000 (two hundred thousand) GEL
consistent with NBG official exchange rate established
by the date of submitting the claim) — dispute shall be
delivered to the arbitration for review and final
resolution — to the LLC Dispute Resolution Center (ID
P04547348).
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3.8 The present Agreement is drawn up in Georgian and
English languages in two copies. Each Party will
receive one copy of the Agreement. In case of
discrepancy between the texts, Georgian version shall
prevail.
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